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I. PREAMBLE
FE

Modern Health Care Technology Holdings Limited (the “Company”] and its
subsidiaries (collectively, the "Group”] is a health and beauty technology
developer and service provider located in Hong Kong and Singapore. As a key
player of the beauty industry providing various services at beauty chain stores
Modern Beauty Salon, aesthetic technology centre Veribel Aesthetic Clinic,
beauty management centre “be beauty shop”, and the superb health spa Mu-

lan Spa, the Group strives to lead the whole industry to a sustainable business.

Over the years, the Group has demonstrated its ongoing commitment to
delivering exceptional services and products to its customers, upholding its
corporate social responsibility. As the importance of environmental, social, and
governance ("ESG”] issues grows, the Group acknowledges the urge of
embedding ESG concepts into its business strategies to proactively mitigate
ESG-related risks. Considering dynamic business landscape and rising ESG
expectations, the Group actively interacts with its stakeholders to address their

concerns and stay aligned with ESG trends.

During the year under review, Hong Kong experienced a shift in consumption
patterns towards cross-border consumption. Nonetheless, the Group remains
committed to refining its business operations to attract local consumers and
promote the local market of health and beauty. As a health and beauty service
provider, the Group not only prioritises to protect the health and interests of its
customers but also strives to foster and boost their health and beauty status. In
addition, the Group has actively focused on improving its product and service
quality while ensuring full compliance with applicable health and safety

standards.

While it places strong emphasis on business growth, the Group has spared no
efforts in implementing and promoting sustainable development. Recognising
that ESG factors are crucial to its long-term business success, the Group
integrates ESG considerations into its decision-making and policy development
processes. To make further ESG progress, the Group sets its targets
benchmarked the United Nations’ Sustainable Development Goals ("SDGs"],
leveraging international framework and aligning with global best practices.
With continuous monitoring and review of its ESG performance, the Group
identifies areas for improvement, develops action plans, and promptly updates
ESG targets. Furthermore, the Group continuously strengthens its governance
structure with clear accountability assigned to all relevant parties, thereby
ensuring ESG policies and practices are systematically formulated and

implemented.
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In compliance with the requirements under Appendix C2 - Environmental,
Social and Governance Reporting Guide ("ESG Guide”) as set out in the Listing
Rules of The Stock Exchange of Hong Kong Limited ("Stock Exchange”) under
the "Comply or Explain” provision, the Group is pleased to present its ESG
Report for the financial year starting from 1 April 2024 to 31 March 2025
("FY2024/2025" or “the year under review") to demonstrate its approaches,
strategies, targets, achievement, as well as room for improvement in the realm

of sustainable development.

REPORTING BOUNDARIES

Adopting the operational control approach, this ESG Report covers business
segments that the Group has direct operational control over. As such, this ESG
Report includes 8 sales points “be Beauty Shop” in Hong Kong and 38 service
centres that provide beauty and wellness services in Hong Kong and Singapore.
Given the operations in Mainland China were disposed, the service centres
operating in Mainland China have been removed from the reporting boundaries.
The reporting period of this ESG Report is the financial year from 1 April 2024 to
31 March 2025, unless specifically stated otherwise. For the Corporate
Governance Report, please refer to the Group's 2024/2025 Annual Report.

REPORTING PRINCIPLES

To ensure comprehensive disclosures of the Group's ESG performance, this
ESG Report was prepared with reporting principles of Materiality, Quantitative,
Balance, and Consistency in accordance with the reporting guidelines of the

Stock Exchange.
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ABOUT THE REPORT
BRAE®E

MATERIALITY
BEEM

y

QUANTITATIVE
£1t

The Group identifies and prioritises material ESG issues that significantly affect its
operations and stakeholders through materiality assessments. The compilation of this

ESG Report is based on the results of the materiality assessment.

For details, please refer to chapter headed Stakeholder Engagement and section headed

Materiality Assessment.
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To quantitatively evaluate the effectiveness of the Group’'s ESG policies and management,
this ESG Report presents the Group's ESG performance with measurable key

performance indicators ("KPIs").

For methodologies, assumptions and conversion factors used, please refer to footnotes

of the corresponding performance tables

BERBMMEREERE HBEREARERERNERNE - [IRE - L@ REBRE
ERAFENERENER ((BREENER])  UETRAEENERE HERERER -

BREMEANTE  REMEERR  F2HERERSIROEE -

HCAR TECHNOLOGYHOLDINGS LIMITED




BALANCE
¥ &

R\

CONSISTENCY
— E&l

Il. ABOUT THE REPORT
BRAHE

To provide an unbiased picture of the Group’s ESG performance, this ESG Report

includes both ESG achievement and areas for improvement.

Selections, omissions, or presentation formats that may inappropriately affect

readers’ judgement are avoided.
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This ESG Report adopts consistent reporting framework and methodologies across
years. To allow meaningful comparison, the Group keeps consistent with the disclosure

scopes such as the scope of greenhouse gas ["GHG") emissions.

If there are significant changes regarding the reporting framework or calculation

methods, clear explanations will be provided in the corresponding sections.
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Il. ABOUT THE REPORT
BRAE®E

INFORMATION DISCLOSURE

The information in this ESG Report was gathered from the official documents
and statistics of the Group, the integrated information of supervision,
management, and operations in accordance with the relevant policy, the
internal quantitative and qualitative data through questionnaires based on the
reporting framework, and sustainability practices provided by the subsidiaries
of the Group. This ESG Report was prepared in both English and Chinese and

has been uploaded to the Group’'s website at www.modernhealthcaretech.com.

For any conflict or inconsistency, the English version shall prevail.
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GOVERNANCE STRUCTURE

A strong governance structure is fundamental to developing and implementing
ESG strategies, serving a cornerstone for sustainable success. To this end, the
Group is committed to establishing a robust governance structure that clarifies
the roles and responsibilities of each party while fostering effective and

transparent communication.

The Group adopts a top-down approach for ESG management. Under the
governance structure, the Group's Board of Directors (the "Board”) takes the
ultimate responsibility for the oversight of ESG management. To ensure the
Group’s long-term sustainable development, the Board reviews and evaluates
material ESG risks that may significantly affect the Group while developing
mitigation strategies against identified risks. Meanwhile, the Board refines the
risk management approach and internal control systems to systematically

address ESG-related challenges.

The tier following the Board is the management team, and the team is tasked
with driving effective implementation of ESG initiatives across the Group and
keeping the Board informed of ESG updates by reporting ESG-related risks and
opportunities. Acknowledging the value of stakeholder engagement, the Group
actively collects the feedback from its employees. After consolidating the
employees’ insights and experiences, the Group’s management team evaluates
the effectiveness of ESG policies implemented and presents the outcomes to

the Board for continuous improvement.

With this well-established governance structure, the Group aims to proactively
manage ESG-related risks while seizing emerging opportunities. The effective
internal communications continuously enhance the Group's governance,

facilitating the sustainable development.

ESG MANAGEMENT APPROACH AND STRATEGY
Risk Management

The Group regards ESG-related risks as equally important to other financial
risks. Therefore, ESG-related risks have been incorporated into the Group's
Enterprise Risk Management ("ERM") framework and are considered in processes

of decision-making and policy development. The specific initiatives include:

1. Identification and prioritisation of material climate-related risks and
opportunities

2. Analysis of business adaptation and resilience under different climate
scenarios

3. Development of internal policies to mitigate risks and minimise adverse
impacts

4. Communication and disclosure of climate-related risks and opportunities.

SUSTAINABILITY MANAGEMENT
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I1l.  SUSTAINABILITY MANAGEMENT
AREARREE

The Group values human resources and considers them as its greatest assets,
thereby placing a great emphasis on its material ESG issues of employee
management and talent retention. To have a more comprehensive management
on talent-related risks, such as business, reputational, regulatory, and
compliance risks, the Group has established an effective talent risk assessment

and management framework:

o Integrate contingency planning and crisis management elements into the

talent management of the Group;

o Oversee the structure of the CEO’s and executive members’ compensation

packages relative to the overall strategy and performance;

. Senior leadership is directly responsible for the implementation of talent
strategies;
o Integrate ethical principles such as diversity and equality (gender,

ethnicity, nationality, and age) within the talent management framework;

. Maintain a strong leadership pipeline with a succession planning process
in place; and

o Board members conduct regular discussions on talent-related KPIs and
risks.

Material ESG-related issues

While there are various ESG issues, the Group recognises the significance to
identify and prioritise those that are most relevant. The Board plays a pivotal
role in identifying the Group's material ESG issues and evaluating the
associated risks. To effectively tackle the Group’s ESG challenges, the Board is
committed to developing innovative strategies and robust internal policies to
strengthen the Group's ESG resilience and capability. In response to growing
concerns about ESG issues and to meet stakeholders™ expectations, the Board
closely monitors the Group's ESG progress and requires a review of the Group’s

ESG performance conducted at least once a year.

During the year under review, the Group reviewed its ESG action plans and
targets and identified four primary areas focusing on ESG, which are resource
efficiency and emission reduction, occupational health and safety, product
responsibility, as well as training and promotion. In alignment with the SDGs,

the Group strives to maintain its ESG commitment with global common

language.
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I1l.  SUSTAINABILITY MANAGEMENT
AHERRER

RESOURCE EFFICIENCY AND EMISSIONS REDUCTION
ERMERBDHFR

Recognising the finite nature of natural resources, the Group is committed to =
responsible resource management by improving energy efficiency, incorporating :%g%zu;
environment-friendly practices across daily operations, and prioritising sustainable

products during procurement. m
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OCCUPATIONAL HEALTH AND SAFETY
BRERNEZE

00D HEALTH The Group acknowledges the importance of public health. As part of its commitment
3 gf}gﬂﬁl;gﬁ to safeguarding its employees and customers, the Group has further enhanced the
standard of workplace’s sanitation and safety. Furthermore, the Group has
implemented enhanced operational practices to eliminate occupational hazards,

fostering a safe and supportive working environment for its employees to thrive.

ECONOMIC GROWTH
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I1l.  SUSTAINABILITY MANAGEMENT
AREARREE

PRODUCT RESPONSIBILITY
EmEI

AND INFRASTRUCTURE

The Group is committed to providing safe and high-quality products. Hence, the Group 9 INDUSTRY, INNOVATION
maintains stringent oversight over all ingredients and composition of its products. A LI

The Group prioritises complete products traceability and transparency, with

comprehensive labeling that clearly communicates all essential details to consumers.
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TRAINING AND PROMOTION
Bl B T

QUALITY As knowledge drives development and progress, the Group provides diverse training
EDUCATION . . .
mERE programmes to equip its employees with relevant competencies. To further support
talent growth, the Group has established transparent career ladder and provided

equal promotion opportunities, attracting and retaining talents.
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In addition to enhancing the awareness of its staff on ESG strategies and
policies implemented, the Group is dedicated to ensuring the Board's
competency in ESG leadership. Through Continuing Professional Development
("CPD"] courses and regular meetings with the management team and the
Company Secretary, the Board regularly receives the latest ESG-related
information and updates. This commitment strengthens the Board's ability to

drive ESG initiatives and effectively monitor the implementation of policies.

The Group places a great emphasis on identifying material ESG issues for its
ESG management. The Group understands the concerns and expectations of its
internal and external stakeholders by conducting stakeholder engagement.
Through materiality assessments, the Group identifies and prioritises the most
material ESG issues with the insights from its stakeholders so as to incorporate
its stakeholders’ feedback into ESG approaches and strategies. For details on
the ESG prioritisation procedures, please refer to chapter headed Stakeholder

Engagement and section headed Materiality Assessment.

With the Group's material ESG issues, the Board conducts reviews on the
Group's ESG strategies and policies to ensure proper management of material
ESG issues. When gaps are identified, the Board enhances the Group's action
plans, risk management strategies, ESG targets, and annual budgets to focus

on refining the most material ESG issues.

ESG-RELATED GOALS AND TARGETS

The Group establishes clear and measurable ESG goals to guide sustainable
development and drive continuous improvement. When the Group develops its
ESG targets, its business nature, business model, ESG trends, regulatory
updates, and market momentum, as well as its current ESG performance and
business development approach are considered. For instance, in response to
one of its major environmental impacts, which is its consumption and disposal
of plastic packaging materials, and the tightening regulations regarding the
consumption of plastic packaging materials, the Group has set a target to lower
its packaging consumption and has planned to transit to packaging materials
made of recycled paper. To maintain the Group's ambition and ongoing

improvement, the Board conducts biannual reviews of the Group's ESG targets.

Ill. SUSTAINABILITY MANAGEMENT
ARERREE

BRTRABTIHDEERE HEREARBEEK
RORBHI > REBTBHHERESSABRE
HEREARTENEGR) BBFEFTEER
((FEEXEE DRIEURBEERERNDRWE
MEREZ EFETHRRREFNRE HER
ERIEMEMMEITER « WARMBESEHESD
BE  He@REaEnkEMEERITHRENEES -

AEESEERBHNERNRE HEREREE -
NERERRE HEREREE - BBRRSEN
ESE - REBTRARMIMNDED EORBIMNE
2 BTEBNENRBAARE  HERERN
HRRR AEEERETHESNERREK HE
EENFMG  RBIREANRE & RERE
BWEHBREET - BERE - He REAER
FBIRNFAER  J2HENESENERMFN
fEREED o

BERAEENEARE HENEREHER &
ERERAERE S RELARBMBE - AER
ERRE HehBEREGIZETE - BEF
BEREMTRE - g TR ZEEIITEE
R EEER - RE - HEREREBRNFER
B BUSHUBEEEANRE  HENEAHEE -

RE B REAEEERRIER
AEEREBEMEAAENRE  HERER
B RBERAHERRIEBFEESRMHES -
ERERE HERERBER  AEEZEEE
BIEE FHRA - BE - dHekBaB® &
EERELTLERE  ULEBRINERE gk
ERRBLEBER - B AEBREHE
IERBPEZ— HERAREEBRBEDE -
o0k EE AR B R YR T E A BT AR ERAS
AREEFTLT —HARLBEBERNEBRE - YEFIE
FHE UBEEEAABERRERNBEYE
REBEERAEENBEIES  EFSEFFR
BHRE HERERER -

SHRERER A




IV. LETTER TO OUR STAKEHOLDERS
BismENE

Dear Valued Stakeholders,

On behalf of the Board of the Company, | am pleased to present this ESG Report
for the financial year ended 31 March 2025 to our stakeholders, demonstrating
our commitment to integrating ESG concepts into development approaches and

management strategies, so as to improve our sustainability performance.

Striving to be a more sustainable corporate, we have reviewed and enhanced
our ESG management while integrating a broader range of ESG considerations
into our business development. With a robust governance structure, we
continue to strengthen our ESG management by monitoring and regulating our
ESG development. Under the ESG management framework, the Board is the top
governance body taking the ultimate responsibility for overseeing the Group’s
ESG approaches and strategies. For instance, we are responsible for identifying
the Group's ESG-related risks and opportunities alongside with the development

of mitigation strategies, ensuring sustainable long-term growth.

The Group conducts a materiality assessment to prioritise ESG issues with
relatively significant impacts on its operations and stakeholder interests in
order to allocate resources to material ESG issues. Following thorough review
and validation of the assessment results, we refine the Group's ESG policies to
better address the concerns of our stakeholders. Detailed information
regarding the materiality assessment methodology and findings can be found in
chapter headed Stakeholder Engagement and section headed Materiality

Assessment.

Through ongoing ESG performance reviews, we promptly identify and address
areas causing potential significant impacts. We have set specific environmental
targets focusing on air and GHG emissions, solid waste, electricity, town gas,
and wastewater, and these targets are regularly reviewed and updated to
continuously enhance the Group’'s environmental performance. Recognising
growing climate challenges, we are putting more efforts in identifying our
climate-related risks to enhance our climate resilience and responsiveness. In
addition, we have set ESG targets aligning with international frameworks such

as SDGs to underscore our commitment to global sustainability goals.
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As we value feedback from our stakeholders, we actively collect opinions from
our customers, employees, and suppliers through multiple communication
channels. In addition to maintaining close relationships with our stakeholders
to promptly address their concerns, we adapt our operations to evolving market
demands and stakeholders’ expectations to strengthen our competitiveness. To
embrace digital innovation, we have introduced the digital business card social
networking system “iconX” to replace physical membership cards with

electronic ones.

The Group has been a major player in the beauty industry, and we extend our
ESG commitment beyond internal operations by influencing the sustainability of
the whole industry. To further foster sustainability, we prioritise local suppliers
with eco-friendly products while encouraging suppliers to adopt ESG practices

by assessing their ESG commitment and performance.

Moving forward, we remain steadfast in integrating ESG concepts throughout
our decision-making and policy development processes. We will continue
creating and maintaining a fair and ethical working environment for our
employees to achieve their career aspirations and foster personal growth. To
equip our employees with advanced skills and knowledge, as well as broader
horizons, we will proactively invest in our workforce through diverse
occupational trainings on sales techniques, communication skills, and machine
application procedures. To fulfil our corporate social responsibility, we are
committed to contributing to communities by identifying opportunities to
participate in charity activities and make donations. With our service philosophy
of "Customer-Orientated”, we will enhance our product and service quality by
reinforcing our internal policies on complaint handling mechanism and

labelling practices.

Last but not least, on behalf of the Board, | would like to express my sincere
gratitude to our employees, business partners, customers, and all stakeholders
for their ongoing support and valuable contributions. We will continue to put our
greatest efforts in improving our ESG management and performance, striving

to build a more sustainable future for all.

Dr. Tsang Yue, Joyce

Chairperson and Chief Executive Officer

25 July 2025
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V. STAKEHOLDER ENGAGEMENT
KrESH

The Group understands that the feedback from its stakeholders is valuable and
critical for ESG prioritisation. To establish effective ESG strategies and policies,
the Group maintains close communications with diverse stakeholders through
multiple communication channels to incorporate stakeholders’ opinions into
ESG approaches. Moreover, the Group regularly conducts stakeholder engagement
and materiality assessment to enhance its stakeholders’ ESG awareness.

In particular, the Group interacts with its internal and external stakeholders
with the following communication channels:

AEERARNENRELERF %%‘ﬁ@&
EAREEMSEEREE - REIEARNRE
%&ﬁﬁ%%&ﬁﬁ’$%lﬁ@yﬂ%L£L'
R EZFNENETBA - UEHOHEBRAA
R @ RERTE - I REETFHETH
NESEFHREEETE - B EFHENHR
CHEREREM -

%

ARME  AREBRBATERRE BRI RIN
%%@%EE

Stakeholders Expectations and concerns Communication Channels

B E HEREEEE BIERE

Government and - Compliance with laws and regulations - Supervision on complying with local laws
regulatory authorities BREEER and regulations

BT ER BE B RS - Sustainable development BESEST B HARER 21BN

AR EER

Shareholders - Return on investments
IR REREIR
- Corporate governance
CEEA
- Business compliance
ES =y
- Transparency and integrity
BIRE N R
- Product packaging reduction and recycling

K MU E R B R

Employees - Employees’ compensation and benefits
BT 8 T H BN a7
- Career development
BEER
- Occupational health and safety
BEREREERZE
- Natural product ingredients and
eco-friendly packaging

RAEMRF RRRBE

Customers - High-quality products and services
BE = B A EE qn MRS
- Protection of consumer rights
TREZH B E R
Suppliers - Fair and open procurement
e NP RFRE
- Win-win cooperation
ERAIE
General public - Involvement in communities
A 28R
- Compliance with laws and regulations

B ERER
- Environmental protection awareness
iﬁiﬂ/{%ﬂx SN u&

- Routine reports

ERWE

- Regular reports and announcements
ERRENNE

- Regular general meetings
TR RS

- Corporate website
YNGR

- Questionnaires/Online engagement

%, #2285

- Performance reviews
aNEs

- Regular meetings and training
EHEHME

- Emails, notice boards, hotline, and
employee engagement activities
B BER  BBRRETLHEED

- Questionnaires/Online engagement

H%, B L28EE)

- Customer satisfaction survey
BEmEERAE

- Face-to-face meetings and on-site visits
SEMIRGTHE

- Customer service hotline and emails

FEE ARG B AR AN E - EB ¢

- Open tendering
NGk

- Suppliers’ satisfactory assessment
HIER R B R

- Telephone conferences, face-to-face
meetings and on-site visits

BEEH - GEAR S

- Media conferences and responses to
inquiries
REegaloEEN

- Public welfare activities

NHARFED
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MATERIALITY ASSESSMENT

Recognising that ESG risks and opportunities vary significantly across
industries and individual companies within the same industry, the Group strives
to identify its most material and relevant ESG risks and opportunities to
facilitate performance improvements. In the financial year of 1 April 2020 to 31
March 2021 ("FY2020/2021"), a materiality assessment was conducted in a
stepwise approach. This materiality assessment revealed ESG issues that are
of concern by the Group’s key stakeholders, may have significant impacts on its
reputation, and may potentially affect its overall operational performance. To
ensure objectivity, the materiality assessment was conducted by an external

consultancy.

Given the similar business segments and development approaches in
FY2020/2021 and FY2024/2025, the Board believed that relevant stakeholders
and their concerns were comparable between these two financial years after
comprehensive considerations and internal discussions. Therefore, the Group
considered that a new materiality assessment for FY2024/2025 was not
necessary, and the results of FY2020/2021 materiality assessment were applied
to develop ESG strategies and policies for the year under review. Following the
principle of Materiality, this ESG Report was prepared based on the identified

material ESG issues.

The details of the materiality assessment conducted in FY2020/2021 were as

follows:

Step 1: Stakeholder Identification:

In FY2020/2021, the Group prioritised and classified its stakeholders according
to their levels of impacts brought by the Group’s activities and their abilities to
influence its business development. Consequently, the Group identified its key
internal and external stakeholders, including suppliers, business partners,
Board members and employees from various business units. These key
stakeholders were selected and invited to share their insights on the Group's
significant ESG issues, ESG management approaches and business development

strategies.

Step 2: Internal Impact Assessment

An internal impact assessment was conducted for investigating ESG topics that
are significant to the Group's sustainable development and are highly related to
its business operations. The results of the assessment were then analysed and

a list of material ESG topics was produced as follows:
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LIST OF MATERIALITY ISSUES

Environmental Impacts

ERMEEN X

1. GHG Emissions RE RN

2. Air Pollution RS R

3. Energy Management BEIRE R

4. Water and Wastewater Management IKEIR R EXKETR

5. Solid Waste Stewardship Bl 48 RE YR IR

6. Materials Management TR E R

7. Land Use, Ecosystem and Biodiversity TEMER  FRRSREM SRS
8. Climate Change Mitigation and Adaptation IR H EE KB
9. Packaging Material Management BEMHER

10. Renewable and Clean Energy A BAERZFRR
Employment and Labour Practices EREEEZEIER

11. Diversity and Equal Opportunity Zrft Rk TE#E

12. Employee Remuneration and Benefits BT EMRER

13. Occupational Health and Safety BEEFRRZ S

14. Employee Development and Training 8 T# R KIF

15. Preventing Child and Forced Labour

16. Labour Practices

f1EE T A& HI45 T

LTIEH
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Operating Practices EiEEN

17 Green Procurement FeiRiE

18. Communication and Engagement with Suppliers ERERBE R T

19. Environmental Risk (e.g., pollution) Management of Supply Chain HEBEETENRERRE (W5E)

20. Social Risk [e.g., human rights or corruption] Management of Supply HEREENTg R (IAEXES)
Chain

21. Supply Chain Materials Sourcing and Efficiency R FE SRR R R

22. Health and Safety Relating to Products/Services HESR/REEENRERLZS

23. Customers Welfare BT

24. Marketing and Promotion T E

25. Intellectual Property Rights AR

26. Product Quality EREE

27. Customer Privacy and Data Security BEELEESEZS

28. Labelling Relating to Products/Services HESR/REABENEE

29. Product Design and Lifecycle Management B AR R IR R E A e B B E IR

30. Access and Affordability ATELR A B

31. Business Ethics and Anti-corruption AEBREARES

32. Internal Communication and Grievance Mechanism B i K R S A )

Community Investment HERE

33. Community Engagement ftmai

34. Participation in Philanthropy HEEZEY

35. Cultivation of Local Employment s S st 2

36 Local Environmental Protection i IRIBIRE

37. Support of Local Economic Development MR AR
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Leadership and Governance

REHMER

38. Business Model Adaptation and Resilience to Environmental, Social,

Political and Economic Risks and Opportunities

39. Management of the Legal and Regulatory Environment (Regulation-

compliance Management)
40. Critical Incident Risk Responsiveness

41. Systemic Risk Management (e.g., Financial Crisis)

BEEALRE - 4g  BUANEERBRIEED
SEREE R

EREERRER (CARARER)

EREFRBRELEE
Rt ER (i)

Step 3: Prioritisation and Materiality Matrix

With the list of material ESG topics identified, selected key stakeholder groups
were invited to fill in online surveys to express their views on those material
ESG topics. The survey results were then consolidated and evaluated to produce
a materiality matrix as shown below, which presented each ESG topic's relative

importance to its stakeholders.
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Stakeholder Engagement Materiality Matrix
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Step 4: Matrix Validation and Sustainability Strategy

According to the matrix, “Access and Affordability”, “Customers Welfare” and
“Health and Safety Relating to Products/Services” were identified to be the
most significant ESG topics. The result of the materiality assessment was

eventually reviewed and approved by the Board.

A materiality assessment is a useful tool for prioritising the most material ESG
topics from a list covering a broad range of ESG topics, allowing the Group to
focus on the most relevant and material ESG topics and understand its
stakeholders” expectations. Meanwhile, the Group can effectively identify ESG-
related risks that may affect its operations and approaches by conducting
materiality assessments. As a result, the Group refines its ESG strategies and

policies while minimising potential risks and impacts.

COMMITMENT TOWARDS SDGS

Launched by the United Nations, SDGs are global goals aiming to facilitate
implementation of sustainability practices and improve living quality of all
people across countries and organisations. There are a total of 17 intercorrelated
and interdependent SDGs, which cover areas of environment, society, and

economy.

With the introduction of this global common language for reporting sustainability
progress, the Group strives to adopt this internationally recognised initiative
and align its approaches and policies to the SDGs. Based on the results of the
materiality assessment, Goal 1: No Poverty, Goal 2: Zero Hunger, and Goal 3:
Good Health and Well-being were identified to be the most significant SDGs to

the Group, and detailed actions of the Group were outlined as below:
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‘ Goal 1: No P&rty

HiEZ1 : #E %

The Group is committed to addressing poverty in its operating regions by creating employment
opportunities. The Group fosters an inclusive workplace that welcomes individuals of diverse cultures,
genders, and backgrounds, empowering its employees and enhancing their living quality. Additionally,
the Group ensures fair wages, comprehensive benefits, and recreational activities to support the well-

being of its employees.

Upholding ethical labour practices is the Group's priority, and hence the Group has implemented
stringent measures to eradicate modern slavery, forced labour, and child labour within its operations.
Beyond its workforce, the Group also promotes responsible employment practices among its suppliers,

advocating the protection of vulnerable groups across its value chain.

To drive positive social impacts on community development, the Group has leveraged its resources.
Through charitable initiatives, the Group extends assistance to people in need, reinforcing its dedication

to social responsibility and sustainable progress.
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‘ Goal 2: Zero HUnger

H1R2 : T8k

As a major player in the beauty industry, the Group recognises its influence on public lifestyle choices,

ZERO
HUNGER particularly in nutrition. Hence, the Group actively advocates for the habit of healthy eating and balanced
YR
“§ diets.
' Meanwhile, the Group is committed to environmental stewardship by minimising its environmental

impacts across operations. Measures implemented by the Group aim to lower resources consumption,

prioritise products with fewer chemicals, and preserve the ecosystem essential for food production.

Through diverse staff training programmes, the Group enhances the awareness of its employees on
health-related issues while ensuring professional health guidance are delivered to customers. Moreover,
the Group maintains product transparency by clearly labelling all ingredients of the product, enabling

customers to make nutrition-conscious choices.
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Goal 3: ood Health and Well!ing

23 RIFfEEMEEAL

T The Group recognises health as the foundation of beauty, thereby actively promoting healthy lifestyle
3 AND WELL-BEING among the public. Beauty consultation services are provided with the emphasis of regular exercise and

RIFRESEEL .
balanced diet.

. Furthermore, employees” wellbeing is paramount to the Group’'s operations. The Group maintains

rigorous safety policies, including regular equipment inspections and standardised operational

procedures, to optimise functionality and minimise workplace hazards. Each incident undergoes
thorough investigation to implement preventive measures, minimising the injury rate. Meanwhile, the
Group fosters a positive and cohesive working environment with recreational activities to ensure the

psychological health of its employees.

In the future, the Group continues to uphold stringent health practices within workplace. To protect the
health of its employees and customers, the Group reqularly cleans and disinfects its salons and retail

spaces.
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STAKEHOLDERS FEEDBACK ERERE

As the Group values feedback and strives for excellence, it welcomes HWRAEEERKERENRKSHW  NEBEDEZH (D
stakeholders to share their views on the ESG policies and performance to  EFRE HEeREABRELRBIRESR - (T#
facilitate the Group’s ongoing improvement towards sustainability. Should there  KREB IR SO EEREN - B FAEHESK
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V. ENVIRONMENTAL SUSTAINABILITY

VLR T

Recognising that environmental resources are fundamental to its business, the
Group is committed to sustainable operations that minimise environmental
impacts. The Group proactively protects ecosystems and preserves natural
resources through responsible business practices. As an essential step, the
Group maintains strict adherence to the applicable environmental laws and
regulations while closely monitoring evolving environmental standards. To
lower its carbon footprints across operations, the Group has spared no efforts
in enhancing the efficiency of resources consumption and minimising waste

generation.

This section primarily discloses the Group’s policies and practices regarding
emissions, use of resources, environmental and natural resources, as well as
climate change in FY2024/2025. Detailed quantitative data are summarised in
Tables E1 and E2 of the chapter headed Appendix.

A.1. EMISSIONS

In FY2024/2025, the Group's primary emissions included air, GHG, and
non-hazardous wastewater and solid waste. During the year under
review, the Group complied with relevant environmental laws and
regulations relating to air and GHG emissions, discharges into water and
land, and generation of hazardous and non-hazardous waste that have a

significant impact on the Group, including but not limited to:

3 Water Pollution Control Ordinance (Cap. 358 of the Laws of Hong
Kong);

. Waste Disposal Ordinance (Cap. 354 of the Laws of Hong Kong);

. Waste Disposal [Clinical Waste] (General) Regulation (Cap. 3540 of
the Laws of Hong Kong);

3 Environmental Public Health Act (Cap. 95 of the Laws of
Singapore]; and

. Environmental Protection and Management Act (Cap. 94A of the

Laws of Singapore].
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Air and GHG Emissions

The Group has implemented resource-saving initiatives to reduce its
fossil fuels consumption and minimise the associated air and GHG
emissions. In FY2024/2025, the Group's air emissions mainly arose from
the operational consumption of town gas, petrol, and diesel. The review
of the air emissions pattern identified the petrol and diesel consumption
for transportation purposes as a significant contributor. To minimise its
air emissions and mitigate its environmental impacts, the Group has
optimised its transportation management and explored the feasibility of

transitioning to more eco-friendly fuel vehicles.

In FY2024/2025, the Group had similar GHG emissions profile with the
previous reporting period, with Scope 2 ([Energy Indirect Emissions) being
the major GHG emissions scope (98.14%]. To minimise its GHG
emissions, the Group has prioritised to enhance the efficiency of energy
consumption to lower the consumption of energy resources. The specific
measures implemented are outlined in section headed A.2. Use of

Resources.

Non-hazardous Wastewater and Solid Waste

In FY2024/2025, no hazardous wastewater or solid waste was generated
by the Group’s operations. The Group maintains strict adherence to the
disposal of non-hazardous wastewater and solid waste. The Group
properly handles commercial wastewater and packaging waste produced
from the business activities of beauty salons and shops. The wastewater
generated from the Group is discharged to wastewater treatment plants
through sewage systems. Acknowledging the direct correlation between
freshwater consumption and wastewater generation, the Group has
implemented measures on increasing the consumption efficiency to
reduce water consumption and subsequent wastewater discharge. The

specific measures are outlined in section headed A.2. Use of Resources.
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VI.

A.2.

ENVIRONMENTAL SUSTAINABILITY
RIBWEHEN

The Group's waste management approach and relevant internal policies
have been established with the "3R Principles - Reduce, Reuse, and
Recycle”. To facilitate reuse and recycling, the Group has adopted solid
waste classifications to sort and recover recyclable materials for further
treatment. Given its business nature as a retailer and service provider,
the Group’s major constitution of the annual solid waste generation was
packaging materials. To minimise solid waste generation, the Group has
developed and implemented the following measures to manage its

consumption of packaging materials across daily operations.

. Simplify packaging to minimise material consumption;
. Procure biodegradable packaging materials; and
. Reuse packaging materials, such as reusing large-volume packages

for storing documents.

Progress

In FY2024/2025, there was an overall improvement for the Group's
emission performance when compared with the previous reporting
period. There were increases for some emission types, in particular, the
Group's air emissions of NOx and PM increased by 44.60% and 43.70%
respectively due to the consumption of fossil fuels. The Group’s Scope 1
(Direct Emissions] experienced an increase of 42.60% due to the increase
of diesel consumption. Attributed to reduced consumption of electricity
and lowered generation of wastewater, the Group’s Scope 2 (Energy
Indirect Emissions) and Scope 3 (Other Indirect Emissions) decreased by
6.88% and 33.41% respectively, resulting an overall reduction in its GHG
emissions by 6.64%. To further minimise its emissions, the Group is

dedicated to enhancing its resource consumption management.

USE OF RESOURCES

In FY2024/2025, the Group complied with relevant laws and regulations
relating to the use of resources in its operating regions. During the year
under review, the Group primarily consumed electricity, town gas, petrol,
diesel, water, and packaging materials across its daily operations.

Detailed quantitative data of the Group’s resources consumption are

summarised in Table E2 of the chapter headed Appendix.
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REWRHAN

Energy — Electricity BER—Eh

In FY2024/2025, the Group consumed electricity for maintaining its daily RZZTZN,/ —Z-_AYRFE  ~AEENE

operations of beauty salons and shops. To minimise pollutions resulting TERERARERROERERENAELEE - /B

from its electricity consumption, the Group has implemented the BHRLE I EREEREFE - NEEE ML

following measures to enhance energy efficiency and reduce consumption: B AR B AR IR AR e PR E A

. Switch off all idling lights and electrical appliances; . B2 A HEE KRB

. Prioritise energy-efficient equipment with “Grade 1" energy labels . RERERELEEZAG 4] RIE
during procurement; BHENRERRE

. Conduct routine maintenance on electronic appliances in each . RERBHLNERETTEHEEBRE
service centre to optimise functionality; and IAREREIERERRE K

. Organise regular education seminars and workshops about . THZHEBEINENNREHITS R
electricity conservation to enhance employees’ awareness. THEdh - DAsGse B THMEREE L o

Energy - Liquid Fuels B —REEMR

In FY2024/2025, the Group consumed petrol and diesel for vehicle REZBZN/ ZE R BEE - AEEER

transportation during business operations. The Group strives to lower its SENERERHE T VRSO o REEH

reliance on fossil fuels, thereby improving its vehicle management and TR EHE AR KR - FELA S EWME R

implementing energy-saving initiative as follows: RHEITE BRI bE - P BiE

. Prioritise online meetings to avoid unnecessary business travelling; . BEERFEFEE  BETVENEE

IRAT

. Promoting public transport as alternatives to private cars among . HEBEIRALNKLZBIE - IRRE
employees; and BERLRE &

. Explore the possibility of replacing high-polluting vehicles with . MREAED - e TEEREKNREE

electric and energy-efficient ones. SSREE A AT BRI
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Water

In FY2024/2025, the Group did not face any issues in sourcing water that
is fit for its purpose. Reckoning the importance of water resources for its
operations, the Group is committed to maintaining the sustainable
provision of precious water resources through management on
freshwater consumption. For instance, the Group has implemented
comprehensive water management and monitoring with advanced
technologies to optimise water consumption efficiency while educating
its employees on water-saving practices. To reduce overall water
consumption, the Group has developed and implemented the following

water-saving measures:

3 Display signs next to water faucets to remind employees about

water conservation;

3 Prioritise water-saving equipment with water efficiency labels;

. Conduct routine inspection and maintenance on water taps, water
pipelines, and water storage systems to identify and fix leaks or

bursts; and

3 Repair dripping water taps promptly to prevent further leakage.

Packaging Materials

Due to its business nature, packaging materials constitute a critical
element of the Group’s operations in terms of resources consumption

and solid waste generation and disposal.

In alignment with the government’s policies on waste reduction, the
Group’s salons and shops have adopted the principle of circular economy
for sustainable management of packaging materials consumption. To
minimise packaging consumption and avoid the generation of
unnecessary waste, the Group has launched a series of innovative and
cost-effective packaging solutions that emphasise source reduction

based on the 3R Principles. These measures maintain operational

efficiency and reduce packaging wastes throughout the value chain.
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3R Principles
3RRAI
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Reduce J& 2 A

Procure packaging materials that are environment-friendly and with minimal raw materials

RERRESRLBEMEOHBEDE
Avoid unnecessary packaging
BEERTLENEE

Purchase packaging materials according to actual needs to prevent overstock

REERFEZRBEEDH  UeFERES

Reuse YJRHHA

Promote the reuse of packaging materials

RIEEREEDH

Recycle B3R FBiE

Sort plastic- and paper-made materials for recycling
S22 1B B AR e 7T 9 KR AR I

Keep track of the development of circular economy
ERBEREBER

Make full use of industrial side streams and recyclable materials as ingredients for production and packaging appropriately

ZENATEEERMEYEMHERERTEENRD

Progress

In FY2024/2025, the Group enhanced its sustainability efforts by
prioritising energy reduction and resources consumption. With the
effective implementation of relevant policies and measures, the Group’s
total energy consumption in FY2024/2025 slightly reduced by 16.93%
when compared to the previous reporting period, which was attributed to
a reduction of electricity consumption by 17.27% and a relatively slight
reduction of petrol consumption of 3.35%. Furthermore, the water
consumption of the Group slightly reduced by 9.79%, demonstrating the

effectiveness of the water-saving measures.

The Group has been aiming to become a more sustainable corporate
adopting environment-friendly and socially responsible practices. With
this vision, the Group actively explores opportunities to minimise
environmental impacts through optimised and efficient energy and
resources consumption. Meanwhile, the Group conducts comprehensive
performance reviews on its environmental aspect to identify room for

improvement and develop timely mitigation strategies, ensuring ongoing

progress towards sustainability.

B3
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THE ENVIRONMENT AND NATURAL RESOURCES

The Group has regarded environmental protection as a fundamental
pillar of its business strategy, embedding sustainability into diverse
aspects of its operations. Through careful decision-making and resource
allocation with the consideration of environmental factors, the Group
minimises environmental disturbance brought by its operations. To
reduce its environmental footprints, the Group identifies its key

environmental impacts and develops targeted solutions.

In FY2024/2025, the Group identified its GHG emissions as the most
significant environmental impacts and electricity consumption as the
main attributor. To demonstrate its environmental stewardship, the
Group has established effective internal policies on energy management,
including the prioritisation of energy-efficient equipment with “Grade 1"
energy labels and routine maintenance programmes. Adopting such
initiatives allows the Group to enhance energy efficiency and lower

overall energy consumption, resulting lowered GHG emissions.

During the year under review, the Group implemented various resource
conservation measures across the offices. Major practices include
default duplex printing settings, the reuse of old envelopes, and the
adoption of the electronic information management system to reduce
paper consumption. The Group further reinforces these efforts by
promoting a sharing culture for office stationery, thereby reducing

unnecessary resources consumption.

Recognising that environmental progress requires collective actions, the
Group actively involves its stakeholders, such as employees and
customers, in its environmental initiatives. The Group’s employees are
encouraged to participate in tree-planting programmes while customers
are encouraged to replace traditional paper receipts with electronic ones
and receive e-business cards with “iconX”, which is a social networking

system invested by the Group. The transition towards paperless

operations contributes to conservation of trees, forests, and ecosystems.
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The Group’s environmental commitment has been acknowledged through
a range of awards and certificates over the past few years, including the
World Green Organisation’s “Green Office Label”. Building on this
success, the Group continues improving the environmental performance
of its salons, shops, and offices, aiming to receive more environmental

certifications in coming years.

While its operations in FY2024/2025 did not cause significant and
irreversible environmental harms, the Group strives to closely monitor its
environmental performance and identify areas for improvement. With
thorough evaluation of its environmental profile, the Group has set
specific and measurable targets, as shown below, to drive continuous

improvement across daily operations:

Areas Targets
SEi Bz
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Actions

T8

Air and GHG Emissions

BERKBERBHR

same scope at the same level.

A=Z=pm/ — - A BEEREEER -

FEBNBERERN B0/ TR MBEF
EREBHRBERITRFE —KF

EER R

HEPX o
Solid Waste
EREREZEY

within the same scope at the same level.
_?_E/_7_£%ﬁﬁrﬁgﬁir

AEESBERRR

FHER -

Electricity

the same scope at the same level.

N,/ SR BFEREEFE

$%lmﬁﬁﬁﬁff it N 1 €S

HRETERBRE—KFEEA -

Taking FY2024/2025 as the baseline year, the
Group targets to maintain the intensity of air
and GHG emissions in FY2025/2026 within the

Taking FY2024/2025 as the baseline year, the
Group targets to maintain the intensity of non-
hazardous solid waste generated in FY2025/2026

=Sl i et <l -7 12
ERFEENBEEEEENEERBNE—K

Taking FY2024/2025 as the baseline year, the
EP| Group targets to maintain the intensity of
electricity consumption in FY2025/2026 within

The Group will continue to strengthen its scientific
and standardised systems to analyse emissions
trends and identify areas for improvement.
REHBFEIRT B RIBE RS A5
B MR EZER

The Group will continue to reduce material
consumption and waste generation through
enhanced packaging efficiency.
REB/FEEEBRSEENE  FERIHH
HIETZEREY -

The Group will continue to improve the efficiency
of electricity through policy implementation,
operational optimisation, and promotion of
electricity conservation among employees.

REERSHEEERR B EERMTESHNR
B RefEdE YNBEIHIRENE
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RETSEN
Areas Targets Actions
EiF BiR T8
Other Energy Resources  Taking FY2024/2025 as the baseline year, the The Group will continue to reduce its

Hitbge R &R

Water and wastewater

KRz BEoK

Group targets to maintain the intensity of
town gas in FY2025/2026 within the same
scope at the same level.

ZECW SR BFEREEFE
$%@E’J BEERAR-Z -8/ T MHBF
EREREERSNRE /K FEBERA -

Taking FY2024/2025 as the baseline year, the
Group targets to maintain the intensity of water
consumption and wastewater discharged in
FY2025/2026 within the same scope at the
same level.

NZZ=—/ ZZE_hBFEAEEFE
AEBNBERN T8,/ T UHBEF
JE #FEK e BE /K BE R R AR AF YA — K P B [
K

consumption of town gas through continuous
operational optimisation and routine maintenance
of utilities for efficient consumption.
REEGEEEICEERF  BRERFRER I
BRI - LAERE WUBFE -

Furthermore, the Group remains committed to
transitioning towards low-carbon transportation

in its operations while optimising its transportation

management.
BEAN  AEEBEBH N EEETERKRE
B WeHEHEE -

The Group will continue to strengthen its water
conservation efforts throughout its business
operations and among its employees. Meanwhile,
the Group will upgrade its equipment with more
water-efficient ones.

AR B A A A 1 ST B (R P INSR ER A AR I
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CLIMATE CHANGE
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A4, SRR

In response to more frequent and intense extreme weather events, the REY HBRE LRI ERm RRER - &
Group is committed to identifying its climate-related risks and B 20 7 8 B SRR AR R e [ B R s - 0 S B
opportunities and promptly addressing climate-related issues. FRORRERRRRE - SRR - AREEB I
Meanwhile, the Group aims to enhance its climate resilience and be s ERIRENE - R T R B RIRE LB kT
prepared to foreseeable events under climate change, thereby B EMEEE TN RRERR - RNEE
minimising the potential adverse impacts. The Group has conducted a BEETYIL RS - BE LA T RIRARRE A&,
preliminary risk assessment, identifying the following climate-related (958 Vel

risks and opportunities:

Potential Impacts
BREEE

Risks
JENE
Physical Risk Increasing frequency and severity of
W3 [ B extreme weather events, including
typhoons, cyclones, droughts, and
flooding.
BmARBEN(BERAE - Rt 8
FHOK) HSRR AN B EIZE BTG AN -
Transition Risk Advancing technologies available in the
R E R market

M5 L 3R Sl

Tightening environmental laws and

regulations

BEBBARRER AR

Extreme weather events may damage the structure of
infrastructures and disrupt water and power supply, which
interfere with normal business operations.

R KRB AR G BIEEWREROAER - BEKRED
EVHIE - B EREBEE -

Extreme weather events may block roads and hinder the
transportation of raw materials and goods, leading to
fluctuating price of raw materials and rising operating
costs.

ERmRRERAT - BEAEGREE  BREMHME
YEES - SBURMHHERREIIE NEERAE -

Extreme weather events may damage the Group's assets,
including beauty salons, shops, and other operating sites,
which potentially causes a rise in maintenance costs and
insurance costs.

FEENEE(BEERTL - EREREMGLESH) 7]
BERGIR R RIF RN Z IR - @ BB A BRI
AIE N o

To comply with the latest governmental standards and
fulfil the expectations of stakeholders, additional innovative
technologies are required, inducing extra investments and
expenditures for upgrading current systems and procuring
new equipment.
FEFEIMVRIFT BRI AT & SO BUFIRE W R D&
HE - 5| EEIMIIRE M H N B R B R RERER R
o

SHRERER A
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Opportunities
His

Changes in customers’ . Environmental concerns are driving to a new market of sustainable products.

preferences and expectations When the Group adjusts its business development approach and embeds

B P {miF R HAE 1y ok 2 sustainability into its products, the Group may seize the new business opportunities
and enjoy the expanding market share.
RIRRIERE A REE RO SV - BRRABEBERTE - REE G
BUERAEER - MILEFRSEE - TEHEATSHE -

Reduction in operational costs . As part of its environmental commitment to minimal resources consumption

B & B AN through enhanced energy efficiency and reduced energy usage, the Group may

lower its long-term operating costs, particularly under the future circumstances of

rising fuel prices.

REEFBIRD RN TR
EREMNBIEAEN D -

HERTERTHBERT

RER  BERDERER  REBEREER
BERERERRENSERAE - LEERKR

Reckoning that the Group is unlikely to experience direct, immediate, and
severe impacts caused by climate change, the Group still gets prepared
for climate change by closely monitoring and reviewing climate-related
updates. While aiming to improve its climate management to lower the
negative impacts brought by climate-related risks, the Group targets to

leverage climate-related opportunities to gain market advantages.

At the current stage, the Group is still in the progress of developing a
holistic climate management framework. In the future, the Group will
further enhance its climate-related risks and opportunities management
with science-based tools to foresee possible climate phenomena, while
allocating more resources into the aspect of environmental protection
education and target setting. In particular, the Group targets to apply

recycled paper in half of its packaging by 2030.

The Group places a great emphasis on establishing a robust governance
structure, with clear designation of duties, to effectively promote
sustainability goals and implement climate-related policies. To make
informed decisions on climate-related issues, the Board continues to
learn about the latest climate-related information through news and the
Internet. Regarding progress monitoring of climate-related goals and
metrics, the Group adopts KPIs as quantitative indicators and results
gathered by the responsible management team will be reported to the

Board for biannual review.

THCARE TECHNOLOGY HOLDINGS LIMITED
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EMPLOYMENT AND LABOUR PRACTICES

Recognising that employees are essential elements of its success, the Group is

committed to fostering an inclusive and safe workplace to attract and retain

talents. The Group prioritises health and safety by eradicating workplace

hazards while embracing cultural inclusion by active promotion of equality and

diversity. Moreover, the Group provides its employees with vocational training

and promotion opportunities, ensuring adequate support for their personal

growth and career development.

B.1.

Employment

As the Group understands that employees are vital to its growth and
success, the Group has established robust human resources policies to
ensure fair and ethical treatment across all aspects of employment.
These policies protect its employees against discrimination and
depletions of rights, while treating its employees fairly across processes
of recruitment and promotion, and the provision of training opportunities
and compensation. As of the end of FY2024/2025, the Group has a total of
790 employees from Hong Kong and Singapore. For details of the Group’s
employment information, please refer to Tables S3 and S4 in the chapter

headed Appendix.

Law Compliance

The Group's human resources policies adhere to applicable employment
laws and regulations in Hong Kong and Singapore to safequard the rights
and interests of its employees. In FY2024/2025, the Group complied with

material and applicable laws and regulations including but not limited to:

J Employment Ordinance (Cap. 57 of the Laws of Hong Kong);

J Employment Compensation Ordinance [(Cap.282 of the Laws of
Hong Kong);

J Disability Discrimination Ordinance (Cap. 487 of the Laws of Hong
Kong);

J Sex Discrimination Ordinance (Cap. 480 of the Laws of Hong Kong);
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3 Race Discrimination Ordinance (Cap. 602 of the Laws of Hong
Kongl;

. Minimum Wage Ordinance [Cap. 608 of the Laws of Hong Kong);

. Mandatory Provident Fund Schemes Ordinance [Cap. 485 of the
Laws of Hong KongJ; and

. Employment Act (Cap. 91 of the Laws of Singapore].

During the year under review, the Group offered mandatory medical
insurance schemes to its employees. The Group’s Human Resources
Department and its subsidiaries are tasked with regular review and
update of current policies in accordance with the latest laws and

regulations.

Recruitment and Promotion

The Group's Human Resources Department develops an annual
recruitment plan to build an experienced and professional workforce. In
strict adherence to the zero-discrimination principle, the Group evaluates
applicants solely based on job-related factors, including relevant
experience, abilities, and competencies, during the recruitment
processes, and no decisions will be made in considerations of gender,

age, race, or nationality.

Multiple recruitment channels, including online job advertisement and
career fairs, are adopted to identify qualified applicants aligned with the
Group's business objectives. To attract talents, the Group offers
competitive and performance-based compensation packages that
account for personal attributes, individual competencies and experience.
To adapt to market volatility, the Group applies non-continuous
employment contracts to provides operational flexibility and address
manpower shortage. The Internal Audit Department is designated to

review and monitor recruitment processes to ensure transparency and

fairness.
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A series of promotion criteria have been established to provide
transparent career progression pathways and equitable promotion
opportunities. Additionally, the promotion criteria allow the Group to
recognise employees’ contributions and foster employees’ professional
development. This structured approach ensures that all outstanding
employees have equal development and promotion opportunities upon

meeting requirements, irrespective of age or gender.

The Group maintains a three-tier promotion system with categories of
senior managers, managers and general employees. For senior
managers and managers, supervisors nominate outstanding managers
to the Group, and official promotions will be implemented upon
satisfactory performances of the nominated managers during the pre-
promotion period. For general employees, promotions will be
implemented upon completion of mandatory training programmes with

excellent performance and satisfactory examination results.

Compensation and Dismissal

The Group strictly adheres to the local employment laws and regulations
in its operating regions, including minimum wage and working age
requirements. The Group's Human Resources Department conducts
regular policy reviews and updates to ensure that compensation
packages and employment practices remain compliant with the latest
laws and regulations. The Group maintains a merit-based remuneration
system that considers individual performance, personal attributes, job
experiences, and career goals, supplemented by performance bonuses
subjected to both employee achievements and the Group's financial

conditions.

All employment decisions, including recruitment and termination, follow
lawful and reasonable grounds and internal policies to ensure justice.
The Group has established and implemented rigorous dismissal
procedures to prevent any forms of illegal or unreasonable dismissals
and safeguard employees’ rights. In FY2024/2025, the Group had a
turnover rate of 25.19%. For detailed breakdown of the employee

turnover data, please refer to Table S4 in the chapter headed Appendix.
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Working Hours and Rest Period

The Group complies with local laws and regulations on working hours
and has established clear internal policies to manage employees’
working schedules and rest periods. Leveraging technological
advancement, the Group utilises a mobile app to track its employees’
attendance, leave requests, and historical records for accuracy and
verification. Beyond basic annual leave and statutory holidays, the Group
provides comprehensive leave benefits including marriage leave,
maternity leave, paternity leave, pension leave, funeral leave, and

birthday leave.

Equal Opportunity, Diversity, and Anti-discrimination

In addition to fostering an equitable, diverse, and supportive working
environment to enhance employee performance and drive business
success, the Group actively promotes an inclusive corporate culture that
values individuals from all backgrounds. The Group strictly complies with
the Equal Opportunities Commission’s Code of Practice and relevant
laws and regulations. Internal policies ensure equal access to trainings,
promotions, and fair treatment in dismissal and retirement decisions,
which is solely based on factors irrespective of employees” age, sex,
marital status, pregnancy, family status, disability, race, colour, descent,

ethnic origins, nationality, religion, or any other non-job-related factors.

Meanwhile, the Group maintains a zero-tolerance stance against all
forms of workplace discrimination, harassment, or vilification, aligning
with local laws and regulations. Employees are encouraged to report any
incidents of unfair treatment, and the Human Resources Department
monitors the whole reporting process with thorough investigations,
documentation, and appropriate disciplinary actions, ensuring that

reported cases are handled with justice and transparency under local

ordinances and regulations.
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Other Benefits and Welfare

The Group provides full-time employees with an attractive benefit
package featuring allowances for beauty products and services, overseas
travel benefits (including accommodation and flights), medical benefits
and subsidiaries, and accident insurance. In addition to extra bonuses
and gifts provided to employees at special occasions such as festivals,
there are reqular corporate events such as gala parties designed to

strengthen team unity and workplace satisfaction.

In the past years, the Group facilitated the interactions between its
employees through small-scale events such as internal birthday
celebrations. Alongside bonuses for the year, the Group also arranged a
dinner gathering for the Winter Solstice in FY2024/2025. In the upcoming
years, the Group will arrange more team-building activities to cultivate

stronger team cohesion and foster a more vibrant working culture.

Valuing the expectations of its employees, the Group maintains open
communications through two-way internal feedback channels. To gather
comprehensive opinions from its employees, the Group continues to
facilitate its connections with employees through communication apps,
including WhatsApp and WeChat. Recognising that employee satisfaction
drives business success, the Group is committed to addressing the needs
of its employees efficiently while continuously improving working

environment.

In FY2024/2025, the Group complied with relevant laws and regulations
relating to compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare that have a significant

impact on the Group.
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Health and Safety

The Group prioritises occupational health and safety as fundamental to
its operations. To maintain a safe working environment that safeguards
the well-being of its employees, the Group proactively identifies potential
hazards and implements corrective measures. Comprehensive safety
policies have been established to manage all operational procedures and
organise training programmes to reinforce safe practices among
employees. In FY2024/2025, the Group complied with relevant laws and
regulations in its operating regions, including the Occupational Safety
and Health Ordinance [(Cap. 509 of the Laws of Hong Kong] and
Employees’ Compensation Ordinance (Cap. 282 of the Laws of Hong
Kong).

In the past three years, including the reporting year, the Group has
maintained zero work-related fatalities. In FY2024/2025, 4 work-related
injury cases affecting 4 employees were recorded, with 217 days of total
lost days due to work injury. To prevent recurrence of accidents and
eliminate work-related hazards, the Group takes every work-related
incident seriously. Each incident undergoes rigorous investigation to
identify root causes and implement preventive measures. The Group's
Human Resources Department continues to enhance the reviewing
procedures of work-related incidents as part of the Group’s commitment
to achieving a zero-injury rate and ensuring employees’ health and

safety.

Additionally, the management team and the Safety Committee are tasked
with the Group's overall health and safety management, following the
. The Health and Safety

Policy of the Group establishes mandatory standards for all employees,

service motto of “Safe Operation, Safe Service”

with a dedicated management team ensuring effective implementation of
policies across all business units, from distribution and sales to service

centres.

To minimise health hazards, reqgular operational trainings are provided to
employees to explain proper equipment use and appropriate safety
precaution measures. The Group also supplements its employees with
operational manuals and handbooks outlining the correct steps for
operating relevant machines. Meanwhile, workers are required to follow
the instructions stated in the operational manuals and pass relevant
assessments to demonstrate the operational competency before
operating machines. To further ensure workplace safety, qualified
professionals conduct routine safety inspections to ensure that all
equipment meets operational safety standards and remains in optimal

conditions.
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B.3.

Fulfilling its occupational safety visions, the Group has established clear
guidelines and provided protective equipment to all employees. To create
and maintain a clean and hygienic working environment, smoking and
liguor consumption are strictly prohibited within the workplace.
Furthermore, the Group conducts regular air conditioning system
cleaning and carpet disinfection, while displaying warnings in prominent

areas as reminders of tidiness and cautions.

Moreover, regular inspections for all fire equipment are conducted, and
unobstructed emergency exists are maintained. There are also well-
stocked and accessible first aid kits within the workplace. To ensure that
its employees respond to emergencies swiftly, the Group arranges

regular emergency drills to equip its employees with contingency skills.

The Group's ongoing efforts in the aspect of occupational health and
safety have yielded outstanding performance. In FY2024/2025, the Group
complied with relevant laws and regulations relating to providing a safe
working environment and protecting employees from occupational

hazards that have a significant impact on the Group.

Development and Training

The Group recognises that employee capabilities are critical to its long-
term growth, thereby enhancing its training management system and
organising occupational trainings to equip them with relevant workplace
skills. Alongside these initiatives, the Group has established transparent
career progression pathways to ensure equitable promotion opportunities

for all employees.

With its dedicated training centre, Beauty Expert International Academy,
the Group is committed to developing skilled professionals for the beauty
industry while elevating industry standards for professionalism. To
accommodate diverse learning preferences, the training centre offers
flexible learning opportunities, including online trainings conducted via

Zoom.

B.3.
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The training centre offers four main types of programmes:

1. Integrated introduction training for interested parties in the beauty

industry, including referrals to beauty salons;

2. Induction training for newly hired employees to understand the
corporate culture, business processes, as well as occupational

health and safety requirements of the Group;

3. On-the-job training that includes regular sessions covering all

aspects of job knowledge and personal skill improvement; and

4. Award internationally recognised qualifications such as ITEC,
CIBTAC, Training Qualifications UK and Hong Kong Qualifications
Framework.

Regarding its employees as fundamental elements for its long-term
growth, the Group strives to allocate considerable resources to employee
trainings to improve their skills and service quality. The Group’s Training
Department is designated to formulate the Annual Training Programme
and deliver suitable trainings to employees with reference to their job
duties.

In FY2024/2025, a total of 25,327.50 hours of trainings were provided to
633 employees, with a coverage of 80.13% among total employees. This
demonstrates the Group's efforts in boosting the competency of its
employees. For details regarding the number of employees trained and

training hours, please refer to Tables S5 and Sé in the chapter headed

Appendix. The training topics included but not limited to the following:
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In compliance with legitimate employment practices, the Group has
developed a customised recruitment system aligned with the SA8000
Standard to effectively manage aspects of recruitment, staffing, and
appointment of employees. The Group's Human Resources Department
thoroughly verifies applicants” identity documents prior to the
confirmation of any employment contracts to ensure legal employability,
while continuously monitoring regulatory updates to ensure full policy
compliance. In case of any violations of labour standards or
identifications of false information, the Group will take immediate action
to terminate relevant employment contacts in accordance with relevant

laws and regulations.

During the year under review, the Group complied with relevant laws and
regulations relating to preventing child and forced labour that have a

significant impact on the Group.

OPERATING PRACTICES

B.5.

Supply Chain Management

Recognising suppliers play a crucial role in its business operations, the
Group has closely monitored the performance of its suppliers and
maintained close communications with its suppliers, aiming to improve
its supplier management. Beyond cost considerations, the Group has
focused on evaluating the ESG performance of its suppliers to identify

potential risks and foster a sustainable supply chain.

Supplier Engagement and Risk Management

The Group maintains stringent internal policies to standardise its
supplier selection and evaluation processes. The Group's Purchasing
Department is designated to identify suitable suppliers by assessing
suppliers with a list of selection criteria, including product quality,
production capability, production environment, history of compliance with

environmental and labour laws, technical advantage, financial status,

reputation, and business track records.
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Potential suppliers are then evaluated by thorough due diligence. With
inspections and reviews of potential suppliers’ samples, the Group
ensures that the quality of products meets its standards. Meanwhile,
potential suppliers are required to submit relevant environmental
certificates, internal strategies, and health and safety management plans
to demonstrate their sustainability commitments. The Group only
engages with suppliers who fulfil its requirements and pass the due
diligence. Suppliers may be required to sign formal contracts before

actual cooperation as deemed necessary by the Group.

In case of any suppliers’ violations of laws or labour rights, the Group will
take immediate actions to prevent them from future bidding by
disqualifying and blacklisting. Across the years, the Group has been in
partnerships with suppliers upholding strong environmental and social
responsibilities while adhering to ethical business practices. To ensure
fairness, the selection process evaluates a minimum of three suppliers

against established criteria.

Reckoning that environmental and social risks can disrupt the stability of
material supply and business operations, the Group prioritises the ESG
performance of its suppliers. To effectively manage these risks, the
Group builds strong partnerships with suppliers and factories. By
leveraging the Internet, reqgular conference calls and industry events, the
Group fosters open communication with its suppliers to ensure alignment
with its sustainability values and promote responsible operational
practices. Additionally, proactive risk discussions during meetings
facilitate the early identification of potential disruptions and the

development of mitigation strategies to address delivery delays.

The Group implements clear procurement guidelines, ensuring proper
documentation of purchases and stock records for accountability. The
Group’s Purchasing Department is tasked with reviewing and monitoring
supplier qualifications and quality assurance capabilities in accordance
with internal supplier management procedures. Additionally, the
Purchasing Department conducts routine onsite inspections to manage
the purchased product quality. Regular performance reviews determine
supplier retention, with underperforming suppliers removed from the

approval list to maintain high standards across the supply chain.
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Green Procurement

The Group is committed to enhancing its sustainable procurement
practices by prioritising eco-friendly products that strengthen its supply
chain resilience and adaptability while mitigating growing environmental
risks. In alignment with its green procurement strategy, the Group
actively sources hypoallergenic, non-toxic, and oil-free chemical products
along with naturally fragranced products, while prioritising local supplier
partnerships to reduce transportation distance and hence minimise

environmental footprints.

In FY2024/2025, the Group engaged with a total of 126 suppliers, with 39
suppliers from Hong Kong and 70 suppliers from Mainland China and 17
suppliers from other regions including Australia, France, Korea and the
United States. Meanwhile, 100% of the major suppliers were covered by
the Group's supplier engagement and management policies, which were
implemented by the corresponding procurement team with monitoring

from the Purchasing Department.

Product Responsibility

The Group recognises that building and maintaining a positive brand
reputation is fundamental to sustainable growth, which is why the Group
places paramount importance on product responsibility and quality
excellence. In adherence to the “Customer-Oriented” principle, the Group
is committed to strengthening its product management to deliver
superior, safe, and satisfactory beauty and healthcare products and

services to customers.

Law Compliance

In FY2024/2025, the Group complied with relevant laws and regulations
relating to health and safety, advertising, labelling and privacy matters
relating to its products and services provided that have a significant

impact on the Group, safeguarding the rights and interests of its

customers.
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Products and Services Quality Assurance

The Group ensures customer satisfaction and safety by prioritising the
procurement of allergy-free, non-hazardous, petrochemical-free
products with natural fragrances. To enhance credibility and reliability of
advice, the Group arranges professionally qualified employees to deliver
beauty consultation services. Furthermore, all employees are required to
strictly adhere to internal policies on disinfection and hygiene standards,

maintaining a clean and safe environment for customers and employees.

In FY2024/2025, the Group did not have any product recalls due to safety
and health reasons. Given its business nature and in alignment with the
principle of materiality, the Group considers product recall procedures
as not material to its operations. Therefore, product recall policies or

related measures were not disclosed in this ESG Report.

Guided by the "Customer-Oriented” principle, the Group prioritises
customer rights and exceptional customer experiences. The Group has
developed comprehensive “Guidelines of Sales” and "Product Description
Policy” to guarantee accurate information disclosure, while requiring its
employees to fully comply with the Trade Descriptions Ordinance (Cap.
362 of the Laws of Hong Kong) and relevant guidelines. To uphold ethical
sales standards and improve sales performance, the Group conducts
professional training programmes to enhance its employees” awareness,
while maintaining complete business transactions transparency through

well-documented terms and conditions provided to all customers.

Through various booking platforms such as online booking systems,
mobile applications, emails, and SMS, the Group meets diverse needs of
customers and enhances customer convenience and efficiency. The
Group’'s commitment to the principle of "Making Quality Beauty Services
Accessible to All" is reflected in the standardised processing time and
service performance indicators for management of customers’

appointment and inquiries.
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Over the years, the Group has responded to evolving customer
expectations by implementing specialised training programmes focused
on digital marketing and service techniques. These initiatives aim to
allow the Group's employees to equip with relevant skills for providing
excellent services tailored to each customer’s demand, capitalising on

emerging market opportunities.

Complaint Handling

The Group considers customer feedback as valuable for driving
operational enhancements, thereby actively collecting its customers’
views and seriously addressing complaints. Multiple communication
channels, including a service hotline, an online feedback collection
platform, surveys on social platforms, mails, and faxes, ensure free
expression of customers’ opinions. By systematically analysing
customers’ feedback, the Group identifies service and product
improvement opportunities and implements refinements to better meet
customer needs.

All employees receive comprehensive trainings on standardised
complaint handling process to ensure professional and effective
responses to customer concerns. The Group keeps detailed records of
customers’ complaints for future review. Upholding its commitment to
addressing customer’s concerns, the Group ensures a seven-day
response period for handling all customers’ inquiries, recommendations,
and complaints, while providing timely progress updates to customers.
For complaints remain unresolved within two weeks, the manager will

take over the handling.

To deliver products and services fulfilling customers’ expectations, the
Group proactively enhances its business operations with reference to the
feedback gathered from its customers. The Group also strives to make
ongoing improvement on its products and services with the review of
market trends and customer behaviours. For instance, the Group flexibly
adjusts the operation schedules of service centres during peak demand
periods. In FY2024/2025, the Group did not receive any substantial

complaints from its customers regarding its products and services.
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Promotion and Advertising

The Group’s Marketing Department takes the responsibility for designing
all advertising materials, which are subject to the Group's CEO for
approval, and verifying the content appropriateness, relevance, and legal
compliance prior to publication. Internal marketing and advertising
guidelines in compliance with local laws and regulations have been
established to prevent instances of false statements or exaggerations on
products and services. The Group’s legal consultants further reinforce
product advertising practices through the provision of advice and ongoing
oversight, ensuring that all marketing materials maintain factual

accuracy and ethical standards.

Labelling

Reckoning the critical importance of transparent product information in
the beauty industry, the Group has developed rigorous internal policies to
monitor and oversee product labelling. In particular, the Group ensures
that all products are clearly labelled with the product name, capacity,
origin, efficacy, composition, direction of use, product effective date, and
validity period, so as to inform customers of the product details and

instructions for use.

Intellectual Property Rights

The Group strictly adheres to the Trade Marks Ordinance (Cap. 559 of the
Laws of Hong Kong), including the intellectual property application
procedures in Hong Kong. The Group's legal consultants provide
professional advice protecting the Group's intellectual property rights
and ensure respect for third-parties” intellectual property rights.

Corresponding internal employees are assigned to identify and address

any misconducts violating the Group’s intellectual property.

VIl. SOCIAL SUSTAINABILITY
HEWEAN

HERES
REBNWMIGE B AR AEESEME Xk
AREBTHAEME - WEDRATBERATS
B REMAE - AEEDHIEN S EHIER
ERE AR HEESES WERHERR
R ERERERRGKFEREE - REED
FRERREESIMSEETES - £
BREMBSER  MARMASEMEREER
B ERE I FERIRLE

AEBRAEANERERBEXDTTERRE
2 - FILE HER A AP A B T
EmiZE - RBME - AREREMEEMS
BREBWIRE - JIRERSN B8 Bl
W R ARE  ERERBHREST
B BEEANTERFBRERETR

AT ERE
REBBREBEEEE0F559 BB K
pl) BREEENBEERHBRERF - ARED
FRBRARREENSERRATEEERL A
MREEF =IO ABERE - REETEIKAE
FERIMERR T » 25| ML B R IRIC A R E AN
BEENTETR -




VIL.

SOCIAL SUSTAINABILITY
HETREY

Privacy Matters

The Group has placed a great emphasis on information security and
customer privacy. In FY2024/2025, the Group complied with relevant laws
and regulations such as the Personal Data (Privacy] Ordinance [Cap. 486

of the Laws of Hong Kong.

The Group maintains strict adherence to internal policies and guidelines
regarding data collection and handling. These internal policies clearly
define the classification of customer information, conditions of use, the
rights of customers to determine how their information is used (e.g. the
right to join and exit, correction, and deletion of data, etc.], information

retention time, as well as third-party disclosure requirements.

The collection of customers” personal information is limited to essential
requirements, such as mobile numbers for SMS verification during
account creation for new customers. The Group has adopted advanced
security measures including facial recognition technology to get rid of
trivial process of showing ID cards when accessing services, while
maintaining rigorous protection for its "Point of Sales” system and
preventing unauthorised access to customer information. The Group’s IT
Department has developed permit ranges for data inquiry according to
position levels, ensuring that only responsible parties and no third parties
have access to customers’ personal information. Meanwhile, all
customer data are stored in highly encrypted systems, significantly

minimising risks of unauthorised access, data leakage, or damage.

All employees with the access to sensitive information must comply with
stringent data protection requirements outlined in their employment
contracts. Through coordinated efforts between frontline employees, the
IT Department, and the Human Resources Department’s monitoring, the
Group has established a proven record of maintaining exceptional
customer privacy protection standards and information security practices

across all operations. In FY2024/2025, the Group did not receive any

complaints related to violations of customer privacy or data leakage.
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B.7.

Anti-corruption

The Group recognises that maintaining ethical business conducts fosters
fair competition, sustains long-term growth, and enhances corporate
reputation. Hence, the Group ensures that all employees fully
comprehend their responsibilities through clear anti-corruption and anti-
bribery guidelines, while steadfastly committing to business practices
with honesty, fairness, integrity, and openness under growing ethical

concerns.

In FY2024/2025, the Group complied with relevant laws, regulations, and
recognised governance practices related to business ethics, including but

not limited to:

J Prevention of Bribery Ordinance [Cap. 201 of the Laws of Hong
Kongl;

J Anti-Money Laundering and Counter-Terrorist Financing (Financial

Institutions) Ordinance (Cap. 615 of the Laws of Hong Kong); and

. Prevention of Corruption Act [Cap. 241 of the Laws of Singapore).

To eradicate all forms of unethical business conducts, the Group is
dedicated to adhering to the Code of Conduct and international standards
relating to ethical business practices. In case of any misconducts, the
Group will conduct investigations and take disciplinary actions against
involved parties. Meanwhile, the Group proactively fosters compliance
awareness of its employees through anti-corruption training
programmes and seminars. To ensure well-managed and standardised

procurement activities, the Group has formulated the “Rules of Buyers”

mechanism.
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SOCIAL SUSTAINABILITY
HETREY

Rules of Buyers
24 =]

Procurement of items or projects should be determined from at least three companies;

KBEYRATREFERIEL=HATNRE :

All procurement payments should be handled by the Accounting Department, while other departments should be responsible

for the inspection and acceptance of procurement. Buyers should only be responsible for price negotiation;

MEEFHEHAE BESEMEMEMIAER  RKBBRAERE:

Buyers are prohibited from conducting non-business transactions or gatherings with suppliers in private without the approval

of managers;

REBNMSEHEEAL THREBNRZIXEE RIS EEHA

For major projects or procurement, it should be arranged with quotations by more than one buyer; and

AETEIRBERLHZN —EBNREERKRE &

Employees should counsel and meet new suppliers from time to time to assess the appropriateness of existing quotations.

BEFENEMHE AN OHER - UFERBHRENSLME -

To effectively identify and address misconducts, the Group has
established grievance mechanisms to facilitate the reporting of
suspected ethical violations. The grievance mechanisms allow whistle-
blowers to submit detailed allegations with supporting evidence either
verbally or in written forms to their departments or the senior
management of the Group. All reports undergo immediate investigations
by the management team, and whistle-blowers are protected from
retaliations. Once criminal conduct is substantiated, the Group will report
to relevant regulators or law enforcement authorities as deemed

necessary by its management.

Recognising education as fundamental to raising its staff's awareness of
ethical operations, the Group allocates resources to training initiatives
that clarify proper business conducts. Across the years, multiple training
programmes and seminars have been arranged to emphasise the
significance of anti-corruption and negative consequences of bribery,
extortion, fraud, and money laundering on the Group and its employees.
These programmes aim to eliminate ambiguities regarding ethical

standards while reinforcing the Group's commitment to legal business

practices across all levels of operations.

REBHNREENETR - NEED R H
AT - RIS HRE RBRATTR o B
T 70 R 2R S DA D SR sk B T 3 e EL AR P sk
AEBEGREREFEHFENEERAEE
Iz - BEESIANEMARBETHE - LR
EREBARERE - —BEBALFETR K
SEeHEEEERREMNERMIBMEEKE
HHUERBRE -

FEBRANBE—IESE IREBETENE
i AR A ABERBHHEES) - ARIBRIERE
BBEEITR - ZHR - REED B ZEE
ARERAEE  BEARESNERIE - UK
B $13R  BEFADEREASE R E S TEK
MBERER - ZEREZE EERHBERED
REE - ARERASEERESERE LHE
ER B DI AGE




In FY2024/2025, the Group did not arrange anti-corruption trainings for
its directors and employees. The Group has implemented anti-corruption
policies across all business units and departments. With the Audit
Committee’s rigorous monitoring and management, the Group has
maintained exemplary ethical standards. During the year under review,
there were no concluded legal cases regarding corrupt practices brought

against the Group or its employees.

In FY2024/2025, the Group complied with relevant laws and regulations
relating to bribery, extortion, fraud, and money laundering that have a

significant impact on the Group.

COMMUNITY

B.8.

Community Investment

Upholding its corporate social responsibility, the Group is committed to
allocating resources to communities in its operating regions. Beyond
prioritising the welfare of its employees, the Group focuses on
empowering disadvantaged groups through initiatives designed to

improve their living quality and foster inclusive social development.

Since establishment, the Group has maintained its core value of serving
the public with continuous business growth, addressing critical social
issues with ongoing community engagement. In particular, the Group’s
efforts have benefited various groups such as youth, women, elderly,
underprivileged families through charitable activities promoting social
inclusivity, women empowerment, and youth development. A notable
initiative includes sponsoring the establishment of the Grateful Heart
Reading Centre, which provides free books, newspapers, and magazines

to support psychological health across diverse demographics.

During the year under review, the Group concentrated on business
adaptation to evolving market demands as societies are changing the
consumption habits, and hence the Group did not participate in charity
events or donate to vulnerable groups. However, the Group's
commitment to social responsibility remains unchanged. In the future,
the Group will resume its community investment to drive societal

progress alongside business growth.

e
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Table E1. The Group's Total Emissions by Category in FY2024/2025 REI.ZZ-N/ —Z-_AHREER=_ZE==/

and FY2023/2024° TR MBHEEAEBIRERE D VR EE
FY2024/2025 FY2023/2024
I/ E-RHREE —EC= /"R NHREE
Intensity ! Intensity ?
Key Performance (Unit/ employee) (Unit/ employee)
Emission Category Indicator (KPI) Unit Amount ZE! Amount 2 ZE?
BRI ER) BRENER By He (Bl 1E8) HE? (Bfy/fE8)
Air Emissions® SO, Kg 0.09 117 x 10 0.09 1.05x 10
FERHERR T
NO, Kg 33.90 4.29 x 107 23.45 2.82x 107
=
PM Kg 3.12 3.95x10° 2.17 2.61x10°
TR
GHG Emissions Scope 1 (Direct Tonnes of COse 2611 0.03 18.31 0.02
BERBHN Emissions)* W—EIREE

fBE— (&)

Scope 2 (Energy Indirect  Tonnes of COze 1,936.72 2.45 2,079.73 2.50
Emissions)? 1 WM_aliE s

FE = (R

BERR) o0

Scope 3 (Other Indirect Tonnes of COze 10.21 0.0 15.33 0.02
Emissions)* WM _alciE s

= (Kb ¢

Total (Scope 1,2 & 3) Tonnes of COe 1,973.04 2.50 2,113.37 2.54
grr(BE— k=) WTalkkEE

Non-hazardous Solid wastes’ Tonnes 17.04 0.02 16.52 0.02
Waste ElEgREEY’ 4
mEREEY
Wastewater® m? 21,598.80 27.34 23,942.42 28.81
EYN MK
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Intensity for FY2024/2025 was calculated by dividing the amount of air, GHG, and
other emissions respectively by the Group's total number of employees of 790 in
FY2024/2025;

The amount and intensity in FY2023/2024 were extracted from the data in the ESG
Report FY2023/2024 of the Group;

The Group's air emissions only included the air pollutants arose from the stationary

combustion of town gas and the mobile combustion of diesel and petrol;

The Group’s Scope 1 [Direct Emissions) included only the emissions arose from the

combustion of town gas, petrol, and diesel in operations;

The Group's Scope 2 (Energy Indirect Emissions) included only the emissions arose

from electricity consumption and town gas purchase;

The Group's Scope 3 (Other Indirect Emissions] included only the emissions arose
from electricity used for processing fresh water and sewage by government

departments;

The solid wastes included the waste packaging materials which were regarded as

the major solid waste of operations;

The total amount of wastewater generated by the Group was primarily based on the
direct measurement together with appropriate estimations assuming 100% of the
fresh water consumed by the Group will enter the sewage system in areas where an

accurate recording of the amount of wastewater was hard to obtain;

The methodology adopted for reporting on GHG emissions set out above was based

n “How to Prepare an ESG Report - Appendix 2: Reporting Guidance on
Environmental KPIs” issued by the Stock Exchange, The GHG Protocol Corporate
Accounting and Reporting Standard and the 2006 IPCC (Intergovernmental Panel on

Climate Change) Guidelines for National Greenhouse Gas Inventories; and

The emission factor adopted for the Scope 2 GHG emissions on the calculation of
electricity consumption in Singapore’s operation was based on the Grid Emission

Factor in 2023 from the Singapore’s Energy Market Authority.
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Table E2. The Group's Total Resource Consumption in FY2024/2025 %Ez —EIN/CE_RPREER=E==/

and FY2023/2024 M BFERERERE
FY2024/2025 FY2023/2024
—EIN T RGBEE SRS CECNBEE
Intensity’ Intensity?
Use of Key Performance (Unit/employee) (Unit/employee)
Resources Indicator (KPI) Unit Amount ZE! Amount? mE?
EREA BRRENIERE By g2 (Bfy1E8) 22 (B 1E8)
Energy Electricity kWh'000 3,523.13 4.46 4,258.69 5.12
AEIR EWi) FEF R
Town gas m? 4,553.00 5.76 4,521.00 5.44
HR TR
Petrol L 2,809.79 3.56 2,907.26 3.50
o 7t
Diesel L 2,883.57 3.65 2,677.92 3.22
B Pan
TOTAL® kWh'000 3,603.07 4.56 4,337.22 5.22
#Ee FEFFLAF
Water m? 21,598.80 27.34 23,942.42 28.81
K SLFTK
Packaging materials tonnes 17.04 0.02 16.52 0.02
AR i
1. Intensity for FY2024/2025 was calculated by dividing the amount of resources that 1. RN/ S RAMBREENRE DS RIEASE
the Group consumed in FY2024/2025 by the Group's total numbers of employees of ER =M/ T AW BFEENERAERIA
790 in FY2024/2025; AEER-—Z-N/—E-RARRFENEREEA
HEN790 AFTE
2. The amount and intensity in FY2023/2024 were extracted from the data in the ESG 2. —E-= /%= @Eﬁﬁiﬁmﬁiﬁﬁﬁﬁﬂﬂﬁ
Report FY2023/2024 of the Group; and AEM_T-_= /“T_NHREENRE HE

RERRENEE K&

3. The total energy was calculated based on the conversion factors as stated in the 3. HEAER A8 D ERB S M EOCINEARERSE 4
“How to Prepare an ESG Report - Appendix 2: Reporting Guidance on Environmental eRERRE M= - RIRHRERIERERE
KPIs” issued by the Stock Exchange. SR ETINAE REETE -
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Table S3. Number of Employees by Age Group, Gender, Position Level,

Employment Type, Geographical Locations of The Group in

APPENDIX

i} 8%

RSB/ —E_RUBFEAEERFER
AR R RESEE BRI RBEVESR D

FY2024/2025' HEE A
Unit : Number of employees Age group
By EEAH RE#ERAER
Aged 30 or Aged between Aged between Aged 51 or
Gender below 31 and 40 41 and 50 above Total
151 0BT 31 £ 405% 41 E505% 5183 £ st
Male
E=fis 13 12 23 31 79
Female
g b4 163 259 225 711
Total
Et 77 175 282 256 790
Unit : Number of employees Position level
By EEAH B 4%
Senior
management
General Middle-level and director
Gender employee manager SREEE Total
ezl —RET FEEEAS RES HES
Male
S 70 3 6 79
Female
it 593 105 13 711
Total
FoEy 663 108 19 790




VIll. APPENDIX

Bt 8
Employment type
fEfRER
Full time Part time Total
S FREL A5t
771 19 790
Geographical location
IR B
Locations Number of employees
b 2h BEAE
Hong Kon
"9 nong 712
BB
Singapore
2 gap 78
EFiwilibd
Total: 290
HET
1. The employment data in headcount was obtained from the Group’s Human 1. EREBEERBEASEEEER YMITLNERS

) RAREBOANERIDER - BB RERIE

EMEREERAEEEERERBARNEEUR

EREHENE TEM, TSR A KBS

MBI - il 3RS TR AN AT BRI

reporting scope. The methodology adopted for reporting on employment data set RFTBEGHCNAIRERE - g REBRE Mk
= e EWRERURIRERES)

Resources Department based on the employment contracts entered into between
the Group and its employees. The data covered employees engaged in a direct
employment relationship with the Group according to relevant local laws and

workers whose work and/or workplace was controlled by the Group within the

out above was based on "How to Prepare an ESG Report - Appendix 3: Reporting

Guidance on Social KPIs™ issued by the Stock Exchange.
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Table S4. Employee Turnover Rate by Age Group, Gender and XRS4&ZZEZM —“S_AHREERFEHAT -

Geographical Locations in FY2024/2025' MR RIBNEE S WEERKLLE
Unit : Number of employees Age group
By EEAH FhRAa Rl
Aged 30 or Aged between Aged between Aged
Gender below 31 and 40 41 and 50 51 or above Total
151 0BT T 31 £ 405% 41 E505% 513 £ B5
Male
2 4 3 10 19
5
Employee turnover rate
= 15.38% 33.33% 13.04% 32.26% 24.05%
BB MK 0 o o o b
Female
22 27 51 80 180
z
Employee turnover rate
=g 34.38% 16.56% 19.69% 35.56% 25.32%
BERKLE ’ ’ ’ ’ ’
Total
A 24 31 54 90 199
st
Total employee turnover rate
31.17% 17.71% 19.15% 35.16% 25.19%

mERMAKLLE

Geographical location

IRV B
Location Employee turnover Employee turnover rate
i B EERLHA EERALLE
Hong Kong
. 164 23.03%
BB b
Singapore 35 44.87%
. 0
FT AN
Total
~ 199 25.19%
ET ’
1. The turnover data in headcount was obtained from the Group’s Human Resources 1. EERKRBBEERERSBENNAEEERLES 2
Department based on the employment contracts entered into between the Group HEFI KBRS (AKENANERBES -
and its employees within the reporting scope. Turnover rate was calculated by EBERRLEDIEN _Z M,/ T _AMBFE
dividing the number of employees who resigned in FY2024/2025 by the number of BRI EE ABBIAR SN /T _HBEF
employees in FY2024/2025. The methodology adopted for reporting on turnover data EREBAH - ElREB TRABIRAMERANS
set out above was based on “How to Prepare an ESG Report - Appendix 3: Reporting ETERE R BB RERE g RER
Guidance on Social KPIs" issued by the Stock Exchange. WE—EE= - S BRESIEIZERIES])

SHRERER A
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Table S5. Number and Percentage of Employees Trained in the Group RS5.-ZF= / —Z_AHKRFEELEB R
by Gender and Position Type in FY2024/2025' R ENZIEEABRE DL

Total number of employees trained 633

XlRERAR

Total number of employees in FY2024/2025 790
—EON/ R RMBEERELAY

% of employees trained 80.13%
XilREBEDL

Unit : Number of employees Position Type
By EEAH Bz 4% 5l
Senior
management and
General Middle-level director
Gender employee manager SREEE Total
145l —RET FEEEAS RES 6
Male
23 0 0 23
3
% of employees trained
oo Empey 3.63% 0.00% 0.00% 3.63%
XIEEAD L
Female 502 99 9 610
z
% of employees trained
I 79.30% 15.64% 1.42% 96.37%
XillEEBEDH
fotal 525 99 9
waEt
% of employees trained
S 82.94% 15.64% 1.42%
HillEEBED
1, The training information was obtained from the Group’s Human Resources 1. FIEERAERNA N BIRIES - FIIZIER
Department. Training refers to the vocational training that the Group's employees EHEANAEEEIE TN,/ T AWK
within the reporting scope attended in FY2024/2025. The methodology adopted for FESMOBERIN - DRE 8 TRIABNT
reporting on the number and percentage of employees trained set out above was 53 LU BUER P ER R B0 77 0 T B OB 32 T 3 4 B9 SN a] AR
based on “How to Prepare an ESG Report - Appendix 3: Reporting Guidance on FRE  HgREBRE M= HEEREN
Social KPIs” issued by the Stock Exchange. IR ERIES|)

HCAR TECHNOLOGYHOLDINGS LIMITED
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Table S6. Training Hours Received by the Employees of the Group by XS6.=F=M  —F-HRAFHFEARER IR

Gender and Position Level in FY2024/2025' KB 4R 1 B 0 By S B R RS 1
Unit : Training Hours Position Level
BBy ¢ 1 E)IRERS B A% B
Senior

management and

General Middle-level director
Gender employee manager SREEE Total
51 —RET FEEEAS RES st
Male
4.00 0.00 0.00 4.00
£
Average training hours
N 0.06 0.00 0.00 0.05
B ShHlSn!
Female
% 20,485.00 4,249.00 589.50 25,323.50
Average training hours
s 34.54 40.47 45.35 35.62
bl
Total
N 20,489.00 4,249.00 589.50 25,327.50
st
Average training hours 30.90 39.34 31.03 32.06
5 R ' ' ' '
1. The training information within the reporting scope was obtained from the Group’s 1. REBEANNBZIESRAREEBNANERBE
Human Resources Department. The methodology adopted for reporting training & buliRE B TRIISHEIEMRAN T ETDE
hours set out above was based on “How to Prepare an ESG Report - Appendix 3: PRI R FTEMACNERERRE LS RERRE —

Reporting Guidance on Social KPIs" issued by the Stock Exchange. Migk= - HSMBRERIRRERES]) -




IX. HKEX ESG REPORTING GUIDE INDEX
EBBXHCGRIE - HERERBEESD

HKEX ESG REPORTING GUIDE INDEX BB (R - tERERBMERES])
ESG Indicators o
Aspects B BB De\Sf:rlptlon Page
g . it =N
=pi=tEd
A. Environmental
AR
Al: Emissions General Disclosure Information on: 24
1 BER —ARINER BEABERIOREREHEN - MK THEEES - BEREEEREDN
EEFH
(a)  the policies; and
B R
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to air and greenhouse
gas emissions, discharges into water and land, and generation
of hazardous and non-hazardous waste.
BTHETABEATENRER RN ER
Note: Air emissions include NO,, SOy, and other pollutants regulated under
national laws and regulations.
2 BRIENEEASLED RELYREMZEREERRIIRENTR
) o
Greenhouse gases include carbon dioxide, methane, nitrous oxide,
hydrofluorocarbons, perfluorocarbons and sulphur hexafluoride.
BEREBOIE AL Bk @R - 8&RKEED - 2HILHRR
TREALHR °
Hazardous wastes are those defined by national regulations.
BEEERMERIAPIMEE -
KPI'A1.1 The types of emissions and respective emissions data. 54

BASRAARUEIR AT PRI R AR B R -

KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2} greenhouse gas = 54
BRRETUEIZA1.2 emissions (in tonnes) and, where appropriate, intensity (e.g. per unit
of production volume, per facility).
B (BE—) RaEREE (BE ) R EREHENEs (U -4t
ESHE) R(WER) BE (MAGESEN - FERMEAE) -

KPI'A1.3 Total hazardous waste produced (in tonnes) and, where appropriate, = 25

BARERUEIZA13 intensity (e.g. per unit of production volume, per facility).
FEXAEEEDEE UETE) (@R BmE(MNEESEE
i ~ GHEFRMEAE) o




ESG Indicators

IX. HKEX ESG REPORTING GUIDE INDEX
BRBI (RE  dERERAREESD

Aspects o Description Page
° B AR o :
EE g it "R
=PIt
KPI A1.4 Total non-hazardous waste produced (in tonnes) and, where 54
RARIBEBUEIR AL 4 appropriate, intensity (e.g. per unit of production volume, per
facility).
PEABEEEDES (UHHE) R(MER)TE (MNESESE
i - SERIEHE) -
KPI'A1.5 Description of emissions target(s) set and steps taken to achieve = 31
RSB RUEIZALS them.
HR PRI BEIE B R MR IER S L B R EREREY 558 -
KPI'A1.6 Description of how hazardous and non-hazardous wastes are 25
RAREBUEIZA1.6 handled, and a description of reduction target(s) set and steps taken
to achieve them.
HERIEE E MBS EREYRIE - MM SLEREE B AR N R
RS L B IR RN 8
A2: Use of General Disclosure Policies on the efficient use of resources, including energy, water = 27
Resources — M HEEE and other raw materials.
A2 : BIR(ER BRERER(BIEER - KREARMEL) BBER -
Note: Resources may be used in production, in storage, transportation, in
buildings, electronic equipment, etc.
2 BRUAREE - #fF 285 BF BTREZ-
KPI A2.1 Direct and/or indirect energy consumption by type (e.g. electricity, = 56
RSB IUEIZ A2.1 gas or oil) in total (kWh in '000s) and intensity (e.g. per unit of
production volume, per facility).
?*EF”% DHEERLEEER(WE - feh) B2 (UTFEF
SEtE) REmE (MASEEEN - BEREAE
KPI'A2.2 Water consumption in total and intensity (e.g. per unit of production = 56
RSB IRIRA2.2 volume, per facility).
BRKEREE (MAGES BN - FERMFE) -
KPI'A2.3 Description of energy use efficiency target(s) set and steps taken to = 31
BRI SIEIRA2.3 achieve them.
P RT S A BEIR (R A as B R MR E D iE 4 B R PR 2288 o
KPI'A2.4 Description of whether there is any issue in sourcing water that is fit =~ 28
RASRIEMIEIR A2.4 for purpose, water efficiency target(s) set and steps taken to achieve
them.
H SR EGE AR ER B IR - A RAARI S ARG B iR R A
EDE L BRI P8
KPI'A2.5 Total packaging material used for finished products (in tonnes) and, 28

BASAERUEIR A2

if applicable, with reference to per unit produced.

BRI BEM B ES AN E) &k (WER) SEESEMIES -

IR 5
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BRI HER

ERER

Description

i

Page
BIR

A3: The Environment
and Natural
Resources

3: WIRRERER

A4: Climate Change
A4 RIREEE

General Disclosure

— AR ER

KPI A3.1
RAREBUEIZ A3

General Disclosure

—ARIER

KPI A4.1
BASRAR RIS 1R A4Y

Policies on minimising the issuer’s significant impacts on the
environment and natural resources.

IMEBITALIRIBR AR ERERERZ EHOBE -

Description of the significant impacts of activities on the

environment and natural resources and the actions taken to manage

them.
HIE B RS HIRERBARERNERZZREENEREFETEN
118 -

Policies on identification and mitigation of significant climate-related

issues which have impacted, and those which may impact, the

issuer.
BRIREHE L RAIEEHETAEEFZENERRIRHEBESERIK
ﬁ °

Description of the significant climate-related issues which have
impacted, and those which may impact, the issuer, and the actions
taken to manage them.
HEERRAEEEETAEEZENEARBEBREE REYTT
& o

HCARE TECHNOLOGY HOLDINGS LIMITED
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BRBI (RE  dERERAREESD

Aspects mE . HER Iiif‘Sf:ription Paie
BT EaieE i BIR
B. Social

B.AE

Employment and Labour Practices

EBRNETER

B1: Employment General Disclosure Information on: 35
B1: (&% —ARIEE ERHFMREE BELEF  TERE RE FEEE 2T

1t~ RBARA R EMETBREFNA

(a)  the policies; and
B &

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to compensation and
dismissal, recruitment and promotion, working hours, rest
periods, equal opportunity, diversity, anti-discrimination, and
other benefits and welfare.
BFHETABERZENABERRAROINER -

KPIB1.1 Total workforce by gender, employment type (for example, full- or =~ 57
AR ERUEIEB1. part-time), age group and geographical region.

BRI - BRAE (2 BEGRE) - FiedR kiR I D MHREE R

2 o
KPIB1.2 Employee turnover rate by gender, age group and geographical 59

BABHEMIEIEB1.2

region.

RIER -~ FEAER MR EI D EBMARLLE -
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ESG Indicators

RASEAE AR B3.2

employee category.

MR MR BARRI B

C BREB TSR

Aspects . Description Page
’ BIE HER e b
EE e Ep DN
=PIt
B2: Health and General Disclosure Information on: 40
Safety — AR EE FRRHZ2 TEFRERREESBEBIENLREEN
B2 : f#FREEETE (a]  the policies; and
HE R
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to providing a safe
working environment and protecting employees from
occupational hazards.
BITHETABEAZENEREEZRRINER
KPI B2.1 Number and rate of work-related fatalities occurred in each of the = 40
R A BEIE B2.1 past three years including the reporting year
BE=ZF(BREERFE) SFRTTHRNHABMLE -
KPI B2.2 Lost days due to work injury. 40
R A MIEIR B2.2 ATHBERATERE -
KPI B2.3 Description of occupational health and safety measures adopted, = 40
B A BRI B2.3 and how they are implemented and monitored.
AP ER AN B R R R R R 248 0 - LARERAIT REER 0% ©
B3: Development General Disclosure Policies on improving employees’ knowledge and skills for 41
and Training —RIRE discharging duties at work. Description of training activities.
B3 : EfE MIEF BRARTHE B BT TIERE B A8 R BB ER « HUEINES -
Note: Training refers to vocational training. It may include internal and
external courses paid by the employer.
i EIIEEREE - TeREmEINBEORINERE
KPI B3.1 The percentage of employees trained by gender and employee 60
RS BUEIE B3 category (e.g. senior management, middle management).
RUERNREEER (NSREERE  HREERE)ASNHZIIIEER
Lt e
KPI B3.2 The average training hours completed per employee by gender and = 61
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BBBRA (RER

- HERERBEES)

Aspects . Description Page
° W HER o f’
EE - s =D
=Fi=[ z
B4: Labour General Disclosure Information on: 43
Standards — MR BEER BRBFIEE TR HI4 T
B4 : & TAER| (a]  the policies; and
B &
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to preventing child
and forced labour.
BITHETABERZENAREREROINER -
KPI B4.1 Description of measures to review employment practices to avoid = 44
BRSNS 1R B4 child and forced labour.
iR ET BB BRI e AR R B T &S T o
KPI B4.2 Description of steps taken to eliminate such practices when 44
AR EBIRIZEB4.2 discovered.
MR ERIERNF B A BB TR S5 -
Operating Practices
EEE
B5: Supply Chain General Disclosure Policies on managing environmental and social risks of the supply = 44
Management — BRI chain.
B5 : e E R EIRHIEEAIRIT A SRR BER
KPI B5.1 Number of suppliers by geographical region. 46
RS RUEIR BS. iR B D HEREAE -
KPI B5.2 Description of practices relating to engaging suppliers, number of = 44
RSB NIBIZ B5.2 suppliers where the practices are being implemented, and how they
are implemented and monitored.
R EREEREERNEN  MENTEREPNHEREE ARk
HEANTRERTE -
KPI B5.3 Description of practices used to identify environmental and social = 44
BAR A IRIZB5.3 risks along the supply chain, and how they are implemented and
monitored.
M B REER R ER S ERBORE R ERABROED] - AREEHR
ITREERFE ©
KPI B5.4 Description of practices used to promote environmentally preferable = 46
PR EBUEIEBS.4 products and services when selecting suppliers, and how they are

implemented and monitored.
A BROR R R B R 2 2 IR R E m AR TE 0 1E DI
REEERTTE ©

AR AERERATT

Iﬁﬁﬁﬁ SHRERER A

IR 1%

o/
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Aspects . Description Page
’ BIE HER e b
EE e Ep DN
=PIt
B6: Product General Disclosure Information on: 46
Responsibility — R BRMREERNBRENREREZ S EE  SEERLBREEULE
B6 : EmEME HOTER
(a)  the policies; and
BE R
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to health and safety,
advertising, labelling and privacy matters relating to products
and services provided and methods of redress.
BFHETABERZENRBWERRAROINER -
KPI B6.1 Percentage of total products sold or shipped subject to recalls for = 47
BRI IEIR B6.1 safety and health reasons.
EERCEREREBTRLZ 2 BEFIEHMARKNE DL -
KPI B6.2 Number of products and service related complaints received and = 48
RASR B IEIR B6.2 how they are dealt with.
BN ER IR HRFEE UREE X -
KPI B6.3 Description of practices relating to observing and protecting 49
R MBI B6.3 intellectual property rights.
i B AR A B AR B BB -
KPI B6.4 Description of quality assurance process and recall procedures. 47
BASERUEIRB6.4 H i E B4R E B R E B WA
KPI B6.5 Description of consumer data protection and privacy policies, and =~ 50

RS IETR B6.5

how they are implemented and monitored.

BB E BRI RALRIRE - ARABRIT RERTE

HCAR TECHNOLOGYHOLDINGS LIMITED
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BRBI (RE  dERERAREESD

Aspects . Description Page

F_ﬁ’% BIE HER P . Ei

= PN H BX
ERER

B7: Anti-corruption General Disclosure Information on: 51

B7 : R&)S —ARINER BRARLLERRE - BIR - WRFROLREN ¢

(a)  the policies; and
B &

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to bribery, extortion,
fraud and money laundering.
BIHETABERZENRMERLROINEH

KPI B7.1 Number of concluded legal cases regarding corrupt practices = 53
RREBUEIZ BT brought against the issuer or its employees during the reporting
period and the outcomes of the cases.

RERYAH BT AREEB R Y D EENE THARAOEAE &

FRARFER o

KPI B7.2 Description of preventive measures and whistle-blowing procedures, = 51
RS AR UIEIE BT .2 and how they are implemented and monitored.
by S HE e LR ERE T - ARMEERITRER T -
KPI B7.3 Description of anti-corruption training provided to directors and =~ 53
RASEAEAIEIR BT .3 staff.
HimEENE TREMRERE -
Community
tE
B8: Community General Disclosure Policies on community engagement to understand the needs of the = 53
Investment —MRIRE communities where the issuer operates and to ensure its activities
B8 : ft@IEE take into consideration the communities’ interests.
BRANHEZER T REEMEHRRTENBRELEREHSEEHL
B ANZREVBER ©
KPI B8.1 Focus areas of contribution (e.g. education, environmental concerns, = 53
RAfR4E SFE1Z BS.1 labour needs, health, culture, sport).

SIEREE (WHE  REFEE  STIHKR R XL BEF) -

KPI B8.2 Resources contributed (e.g. money or time] to the focus area. 53

RS IEIR B8.2

EZIHBEMHAER (NS ERXKRE) -

SHRERER A
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MODERN HEALTHCARE TECHNOLOGY HOLDINGS LIMITED
Workshops Nos. 66-68,

6/F, Sino Industrial Plaza,

9 Kai Cheung Road, Kowloon Bay,

Kowloon, Hong Kong

Tel: (852) 2866 2377

Fax: (852) 2804 6607

Email: ir@dmodernhealthcaretech.com

Website: www.modernhealthcaretech.com
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