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PREAMBLE
FE

Modern Healthcare Technology Holdings Limited (the “Company”) and its
subsidiaries [collectively, the "Group” or “We”) has always upheld "Beauty” as
its motivation in improving its environmental and social sustainability in terms of
products and services. With the increasing awareness in climate change leading
to a rise in demand for more responsible products, the Group strives to fulfil its
sustainability missions by supporting various initiatives and carefully assessing
expectations from its stakeholders. The Group, as a leader of the beauty industry
in Hong Kong, is committed to provide enjoyable experiences to its customers
and enhance its sustainability profiles by identifying climate-related risks and

opportunities.

2021 was a difficult year for the world with the widespread of the COVID-19
pandemic (the “pandemic”) which greatly affected the daily lives, work and
business environment. The Group has always been paying attention to the
development of the pandemic and putting the health and safety of its employees
at top priority. Overcoming the challenges and facing uncertainties, the Group
is determined to endure the hardship together with its employees. As the city
starts entering the post-pandemic era, the Group aims to take this growth
impetus to further evolve into a robust while sustainable enterprise following the
Environmental, Social and Governance ("ESG"] pillars, thereby creating value for
all.

The Group is devoted to taking target-oriented measures to assess, monitor and
control its potential ESG risks and opportunities during business operations.
The Group aims to further scale up its efforts in implementing the most suitable
ESG practices and propelling the advancement aligned with the Sustainable
Development Goals (SDGs) presented by the United Nations. The Group will
never stop improving its internal ESG management system and incorporating

global climate targets into its business strategies and decision-making process.

In the future, the Group will continue to adhere to its sustainability strategies
with the deep-rooted ESG management culture as a socially and environmentally
responsible corporation. The Group will strive for the best in minimising its
negative environmental impacts and discover possibilities in innovating beauty

for a better future.
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In strict compliance with the requirements under Appendix 27 - Environmental,
Social and Governance Reporting Guide ("ESG Guide”] as set out in the Listing
Rules of The Stock Exchange of Hong Kong Limited ("Stock Exchange”], the
Group is pleased to present its ESG report for the financial year ended 31 March
2022 ("FY2021/2022") to demonstrate the Group's approach and performance in

terms of its ESG management and corporate sustainable development.

REPORTING BOUNDARIES

This ESG Report covers the environmental and social performance within the
operational boundaries of the Group, including 8 sales point "be Beauty Shop”
in Hong Kong and 40 service centres that provided beauty and wellness services
in Hong Kong, the People’s Republic of China (the "PRC") and Singapore. The
reporting period of this ESG Report is the financial year from 1 April 2021 to 31
March 2022, unless specifically stated otherwise. For the Corporate Governance

Report, please refer to page 19 to 27 of the Group’s 2021/2022 Annual Report.

REPORTING PRINCIPLES

Given the reporting principles that underpin the preparation of ESG report as
required by the Stock Exchange, the content of this ESG Report is determined
and summarised under the overarching reporting principles of Materiality,

Quantitative, Balance and Consistency.
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ABOUT THE REPORT
BARA|E

MATERIALITY
EEM

The Group conducts an annual materiality assessment through online surveys with its key
stakeholders to determine the ESG factors that may exert significant impacts on the Group’s
business in the long run. More information can be found in the section of Stakeholder
Engagement and Materiality Assessment.
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QUANTITATIVE
B2t

Calculations and numeric presentation of the Group’s environmental and social key
performance indicators ("KPI”) reflects the application of the reporting principle of
Quantitative. Calculation methods, assumptions and conversion factors used are specified
clearly in the footnote of the corresponding performance tables.
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ABOUT THE REPORT
R4 RS

¥
To portray a complete picture of the Group’s sustainability performance, the Group is fully
transparent on the important elements including both its outstanding achievements and
rooms for improvement.
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CONSISTENCY
— 3

A consistent reporting framework is adopted with a series of reporting techniques including
the categorisation of business segments for evaluation and the calculation methodology
for GHG emissions that were in alignment with the Group's previous ESG Reports, thereby
allowing meaningful comparisons. In case of any significant differences from the previous
reporting framework, clear explanation will be made at corresponding places.
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ABOUT THE REPORT
BRA RS

INFORMATION DISCLOSURE

The information in this ESG Report was gathered from the official documents and
statistics of the Group, the integrated information of supervision, management
and operations in accordance with the relevant policy, the internal quantitative
and qualitative data through questionnaires based on the reporting framework,
and sustainability practices provided by the subsidiaries of the Group. This ESG
Report was prepared in both English and Chinese and has been uploaded to
the Group’'s website at www.modernhealthcaretech.com. For any conflict or

inconsistency, the English version shall prevail.

He
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SUSTAINABILITY MANAGEMENT

GOVERNANCE STRUCTURE

The Group has always been incorporating sustainability into its core value of
“Pursuit for beauty” along with the Group's corporate culture and business
operations. In FY2021/2022, the Group continued its strong commitment in
sustainable development through its efforts devoted by its Board of Directors (the

“Board”), management teams and employees.

To achieve sustainability targets more efficiently, a robust governance structure
is essential in supporting the Group to meet its objectives. Overseeing and
bearing ultimate responsibility towards the Group’s ESG matters, the Board has
been actively engaging in identifying, assessing and managing ESG-related risks
and opportunities through a “Top-down” management mechanism. Moreover,
regular meetings involving ESG matters are held where management teams
responsible for supervising the implementation of the Group’s ESG policies
report progresses and confirm effectiveness to the Board. The Group’s strong
risk management structure favours the Group to identify and value the risks in a

systematic manner thus establishing risk-relief strategies.

ESG MANAGEMENT APPROACH AND STRATEGY
Risk management

The Group endeavours to integrate short, medium and long-term business
considerations with its ESG risk management and Enterprise Risk Management

[ERM] framework, which includes:

1. Identification and prioritisation of key climate-related risks and

opportunities.

2. Analysis of business adaptation under different climate scenarios.
3 Development of policies to mitigate risks.
4. Communication and disclosure of climate-related risks and opportunities.
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SUSTAINABILITY MANAGEMENT
ARERRER

As the highest governance body of the Group, the Board is responsible for
evaluating and determining the nature and extent of the ESG-related risks,
thereby ensuring that the Group establishes and maintains appropriate and
effective ESG risk management and internal control systems. For instance, as a
talent-oriented enterprise, the management and retainment of talents is one of
the material ESG issues of the Group. To manage talent-related risks including
business, reputational, regulatory and compliance, the Board ensures that the

Group has an effective talent risk assessment and management framework:

o Incorporate contingency planning and crisis management scenarios within

the Group's talent management;

. Oversee the structure of the CEO’s and executive members’ compensation

packages relative to overall strategy and performance;

o Senior leadership is directly accountable for the execution of talent
strategies;
. Incorporate issues such as diversity (gender, ethnicity, nationality and age)

and pay gaps within the talent management framework;

o Maintain a strong leadership pipeline with a succession planning process

in place; and

. Board members have regular access to talent related KPIs and risk
discussions.
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Material ESG-related issues

The Board is responsible for providing strategic impetus and is committed
not only to creating value for its shareholders, but to facilitating the Group to
maintain competitive and resilient in achieving success sustainably. The Board
oversees ESG-related issues on an ongoing basis and ensures that a review of

the effectiveness of the Group’s and its subsidiaries” ESG-related issues has

SUSTAINABILITY MANAGEMENT
AREERER
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been conducted at least annually. During the year under review, the Board
undertook an internal review of the Group's action plan in ESG management and

aimed to focus on 4 core sustainability issues in operations as presented below:

Resource Efficiency and
Emissions Reduction
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The Group continues to improve its energy efficiency and exercise environmentally friendly
practices during daily operations and procurement process to reduce its environmental
footprints.
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The Group has been dedicated to safeguarding its staff and customers by implementing
hygienic measures at all operation centres to minimise the health and safety risks brought
by the pandemic.
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The "customer-oriented” service philosophy has always been the Group's essential pillar,
and the Group continues to elevate the traceability and transparency of the ingredients and
composition of its products and services with better labelling and explanations.
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A fair, respectful and diverse working environment is essential to promoting decent work
and creating mutual benefits for both the Group and its employees. The Group is dedicated
to providing such environment by improving employment policies which enable all staff
receive equal opportunity in being considered for a promotion and receive diversified
training programmes according to their needs.
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SUSTAINABILITY MANAGEMENT
ARERRER

The Group is deeply aware of the importance of staying competitive in the
market with the emerging significance on ESG-related issues, thus the Board
receive updates of ESG-related information through participating in Continuing
Professional Development (CPD] courses and receiving updates from the

Company Secretary.

To better manage the Group's material ESG issues and to create long-
term benefits for stakeholders as well as to impose positive impacts to the
environment and society, the Board reviews and adjusts its strategies, action
plans, risk management policies, annual budgets and business plans regularly,
by such means to formulate organisational performance goals and monitor the

implementation and execution of such policies.

In addition to the internal review of risk management approach and internal
control systems, the Board also receives information through engaging with
both internal and external stakeholders via the annual stakeholder engagement
and materiality assessment process to evaluate, prioritise and manage the
Group's material ESG-related issues objectively. Details regarding the evaluation
and prioritisation on material ESG-related issues can be found in sections
Stakeholder Engagement and Materiality Assessment.

ESG-related goals and targets

The Group's ESG-related goals and targets are developed based on the
characteristics of its business operations. For instance, the Group realises
that the consumption and disposal of packaging materials contributes most
to the Group’s environmental impacts. Given the Group’s business nature, a
core reduction target is set in the use of product packaging by replacing them
into recycled paper, while the progress review of targets will be reported to the

Board from time to time.
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LETTER TO OUR STAKEHOLDERS

DEAR VALUED STAKEHOLDERS,

On behalf of the Board of the Company, | am pleased to introduce this ESG
report to our stakeholders, demonstrating in detail the Group’s approach and
performance in terms of sustainable development for the year ended 31 March
2022.

2021 had been another challenging year with uncertainties and challenges
imposed on business operations. Throughout the year, we had been paying our
best efforts in safeguarding our people and customers” health, while at the same
time strengthening our resilience towards health and safety risks even when
the pandemic was gradually getting relieved. Even though our business was
suspended for months under the government’s anti-pandemic controls, we still
established and implemented the precautionary guideline to protect our staff
and customers when business resumed. We will continue to uphold our core
value of “pursuit for beauty” and provide a comfortable and enjoyable experience

to our customers.

We are dedicated to being the pioneer of the industry in promoting sustainability
and staying aligned with the Sustainable Development Goals (SDGs). On its way
towards the fourth decade, the Group continues to endeavour to identify climate-
related targets and take actions to reduce relevant risks thus promoting possible
opportunities in the future. We have committed and will take a further step in
minimising our negative impacts to the environment to create a sustainable
future for all. With the increasing interests and expectations on green elements,
we have transformed and incorporated the “green building” concept beforehand

into our future plans for energy-saving and emission reduction activities.

Furthermore, we truly value our employees as our most important assets. It
would be difficult for the Group to come such far without the essential support
from our employees, thus we are always delighted to provide our employees
with job-based trainings and workshops to help them exhibit and enhance their
talents and capabilities in various aspects, such as management knowledge,
sales techniques, and other professional skills including beauty care and

machine application.
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LETTER TO OUR STAKEHOLDERS
BEHENE

Meanwhile, the trend of digitalisation has greatly influenced our lifestyle
in recent years. The enlightened transformation to digital applications and
technology has inspired us to invest in a new digital business card social
networking system named “iconX”. We have been changing physical member
cards into electronic cards through this system, and we believe that such
evolvement could assist us in better adapting to the new normal of online-offline
integration. In the future, we will continue to learn and grow with the resilience
that we gain throughout the years and evolve into a stronger enterprise in

promoting a green and beautiful environment.

Last but not least, on behalf of the Board, | would like to express my deepest
gratitude to our colleagues, business partners, customers and all stakeholders
for their continued support and valuable contributions. We will continue to strive
for our best in advancing and growing sustainably to create a better future for
all.

Dr. Tsang Yue, Joyce
Chief Executive Officer

31 August 2022
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The Group believes that listening to the opinions of its stakeholders is crucial
when developing its business strategies. The Group aims to improve its
corporate sustainability approaches and performance by paying efforts into its
stakeholder inclusiveness, as well as strengthening the stakeholders” awareness
on ESG and sustainability issues. The Group highly values the feedback from its
stakeholders and takes initiative to foster an intimate and reciprocal relationship
through various communication channels as listed below.

STAKEHOLDER ENGAGEMENT
R ESH

AEERE  RERDENEREHIEXBRBEEH
EZ - AREEEEESNRERNENEEMERN
BEMEHRE HEREARAIFERREENE
#o TERCEARERRIHERE - ARERE
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Communication Channels

BIERE

Stakeholders Expectations and Concerns
& HEKEEESEE
Government and regulatory — Compliance with laws and regulations
authorities - BEREER
BT 62 B B A —  Sustainable development
-  HAREERR
Shareholders - Return on investments
PR -  REDRK
— Corporate governance
-  ©XEA
— Business compliance
-  EBeM
Employees - Employees’ compensation and benefits
BT -  BIHBRERN
— Career development
- BEERE
— Occupational health and safety
- RBERERZE
Customers — High-quality products and services
BE - PoENERNRS
- Protection of consumer rights
— REHBENERN
Suppliers — Fair and open procurement
HrERE - RDTFRFERE
— Win-win cooperation
-  ERAfE
General public — Involvement in communities
AN - Z2EHR
- Compliance with laws and regulations
— EBERER
— Environmental protection awareness
-  RERESH

— Supervision on complying with local laws
and reqgulations

-  EEETEMERERZER

— Routine reports

-  BA®BS

— Regular reports and announcements
- EEmENAE

— Regular general meetings

-  TEHRERE

— Corporate website

-  RAEM

— Performance reviews

-  BEREE

— Regular meetings and training

- EHgFNE

— Emails, notice boards, hotline, and
employee engagement activities

—  EBE BEER ARMET2EEH

— Customer satisfaction survey

- BERREESRZ

— Face-to-face meetings and on-site visits
-  SENBESDHHE

- Customer service hotline and email

— ERRBAGMEFEBM

- Open tendering

- NREERE

— Suppliers’ satisfactory assessment

- HEENREENG

— Telephone conferences, face-to-face
meetings and on-site visits

- BEER AENRSHH

— Media conferences and responses to

inquiries
- ERezkEEER

— Public welfare activities
-  RAHEFEE
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STAKEHOLDER ENGAGEMENT
rHrESHR

MATERIALITY ASSESSMENT

Since ESG risks and opportunities vary across different industries and a
company’s business pattern, the Group takes a stepwise approach and
performed an annual materiality assessment in identifying matters that
may impact both the stakeholders and the Group's standing and operation
performance, thus prioritising the main concerns and material ESG issues for
the ESG report.

The Group engaged its stakeholders to conduct a materiality assessment
survey initiated by a third-party agency in order to enhance the objectivity of
the evaluation. The Group believes the objective results of this materiality
assessment is going to facilitate the Group’s development on its actions plans

for better ESG management.

Step 1: Stakeholder identification

Key stakeholders were identified based on the degree to which they were
affected by the Group's activities and their ability to influence the Group’s
business objectives. Specifically, internal and external stakeholders including
suppliers, business partners, Board members and employees from various
business units of the Group were selected and invited to express their views
on the Group’s ESG issues regarding the Group’s business development and
strategies.

Step 2: Internal impact assessment

An internal impact assessment was performed to understand which relevant
topics impacted most on sustainable development, and therefore needed to be
managed with the highest priority. The Group evaluated the impacts of each
relevant topic on its sustainable development at the different stages of its value

chain.
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STAKEHOLDER ENGAGEMENT
rrESH

LIST OF MATERIALITY ISSUES BEEMZEIR
ENVIRONMENTAL IMPACTS RIREE
1. GHG Emissions B E R R
B «roston A
| sewleeee semEe
B

8. Climate Change Mitigation and Adaptation

9. Packaging Material Management

EMPLOYMENT AND LABOUR PRACTICES EREEEIER

11.  Diversity and Equal Opportunity Zlb R FEkE
| Eposieeeegests RImmER
| |G ey BEEREE
B BTEEREN
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STAKEHOLDER ENGAGEMENT

BFHESR
OPERATING PRACTICES “EEH
17.  Green Procurement AR EBERIE
18.  Communication and Engagement with Suppliers Ha e R R T
19.  Environmental Risk (e.g., pollution) Management of Supply Chain HEFTIENIRTERRE(52)

21 Supply Chain Materials Sourcing and Efficiency THRPESE R RIS R 3R
1220 Healthand Safety Refating to Products/Services mES, BHEBORERZS
BN cosomerswetare BEEn
B vorictingand Promotion TR
B cclecetPropertyRghs owEe
W Foguctowaty EaEE
B cocorerrvacyandDatasecury BELBREEZ2
B ocling Retating to ProductsfServices SES, WISERE T
129 ProductDesign and Lifecycle Management ERRHAFREREPANES
BN sccessand Afordabity TR AR
B oo i i T Sk
[ e
3 Community Engagement Zan e
B Foricivotion in Phitantheopy emueEn
18 cutvatonofLocal Employment - w0
BN (ool Emironmental Protecton HARBRE
Bl soocortof Local Economic Development AR
LEADERSHIP AND GOVERNANCE HEHHER
38. Business Model Adaptation and Resilience to Environmental, Social, RIERAEIRE - 48 - BUANMAERE RSN
Political and Economic Risks and Opportunities BEMERIIRR )
Rl Vonagement of the Legal and Requiatory Environment [requlation- EREERAERRARER)

compliance management)

40.  Critical Incident Risk Responsiveness EAEER R AL
41.  Systemic Risk Management (e.g., Financial Crisis) AR B IR (A S Ei)
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Step 3: Prioritisation and materiality matrix

Selected key internal and external stakeholders were invited to participate in an
online survey to express their views on the above list of ESG issues. Integrating
all the inputs gathered through the process, a materiality matrix was generated

as shown below.

Stakeholder Engagement Materiality Matrix
MHEBAENSHEEM S HTERE

3

37 22836

SJ9p)0YDYe)}S Jeula}xg 0} aduepiodw|

7|

55
|
i

=]
riy

4 O B T
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STAKEHOLDER ENGAGEMENT
rrESH

SER3  BEBEAFREEMER
EERNBRAB RN EERS IR ERE - A
FEREH MRS  HERNELAEENER - B
BRSO AR AR - (EMAKEEEERE - 10
ki

>

HAREBMHEZM Importance to the Group

O Environmental Impacts B35 52
O Operating Practices & & 1&fI

O Leadership and Governance B HME A

O Employment and Labour Practices {Eff &4 TE#

O Community Investment #t @&
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STAKEHOLDER ENGAGEMENT
RHESR

Step 4: Matrix validation and sustainability strategy

According to the matrix above, “Access and Affordability”, “Customers Welfare”
and “Health and Safety Relating to Products/Services” were identified as the ESG
issues that were of greatest significance to our business operations. The results
are delivered to the Board for review. Meanwhile, other relatively important

topics were also discussed in various sections of this ESG Report.

This assessment allowed the Group to highlight the material and relevant aspects
to align with its stakeholders’ expectations, while also providing the Board with
insights in identifying and controlling ESG-related risks that will be reflected in

corporate policies and initiatives.

COMMITMENT TOWARDS SDGs

The SDGs are a voluntary framework of 17 global goals set up by the United
Nations in accelerating advancement towards a more sustainable world by 2030.
The Group is committed to be a part of this development, and has pinpointed and

focused on three SDGs, where the Group can have the most impact to deliver on

the vision of a more sustainable world for all.

B4 BRI ERRERR

Rig LM - [AREAAREE]  TBEEEN] R
[, BRHE %ﬁﬂﬁ@@ﬁi?%lﬂ%&%ﬂ%%ﬁ%ﬁ
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low-income communities.
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The Group is committed to contributing to the sub-targets in Goal 1 on reducing the number of
population living in poverty. To integrate SDGs into the Group's business strategies and operations,
the Group strengthens its creation of employment opportunities and promotes jobs security by
proving decent work, considerable wages and allowing flexible working hours. During the pandemic
where the operating regions experienced difficult times and economic downturn, the Group continued
such policies in enabling people to fulfil their roles adequately while eliminating poverty.

Moreover, the Group has leveraged its reputation and influence to eliminate any modern slavery,
forced labour or bonded labour in its supply chain, given the network of shops and service centres
across Asia. The Group respects human rights in its supply chain management through implementing
supplier code of conduct and paying fair prices to all suppliers, which helps to build the capacity of

RS PR B R B AR AN A\ ZNER B ) S TS RAOR K i
HRIFTE - RIBA TE M AFE IR TR A IN5R 81 E
- ANEREMEZFHRE AP A BB TR S B R A RIES -

EEAAR SR B T MBS 201 SUE A R BRFS R D
T - ASEBBHTHEBITAER -
B R AL R REE S

ERMERE - BERAEENE
IRt

AEBEEHERBENMTE N B E M EED

B R E R A
.
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HEALTH

AND
WELL-BEING
REFREREFM®

STAKEHOLDER ENGAGEMENT
FESHE

To end all forms of malnutrition and address the nutritional needs of adolescent girls and women, the
Group has been paying effort in providing healthy and balanced products for its customers given the
significant influence of the beauty industry on people’s diets and choice of food. The Group labels its
products and services clearly with sufficient information to allow its customers to make informed
decisions. Meanwhile, the Group organises a variety of training and workplace programmes to raise
the awareness of its staff on health.

HEBRARZEENTZA MR EDFRERLETNERFR  ERNERTELAFRRMRY
BENEAZE  AKE-HERIRABERH{HEFOENER - AMEBBEGRREER LR -
%E}Eﬂﬁ*ﬂruﬁ%ﬁ\ﬁﬁkﬁj AEREE - AR - ARETEBRIIERSET SRR TH

J

Ensuring healthy lives and promoting the well-being for all has always been one of the Group’s core
values. In response to the principle of Goal 3, the Group is aware of the health and safety of its female
workers who account for a large proportion of the Group's employees. Caring about their wellbeing,
the Group has set up an effective management system to standardise the operational practices and
encourages a healthy lifestyle by providing decent working conditions. In addition to the provision of
basic personal protection equipment and occupational safety training, all employees have equal
access to medical care and medical insurance.

Moreover, the Group takes a series of precautionary measures to ensure the safety of its staff and the
community during the pandemic, as the Group always place the health and safety of all at its top
priority.

EREREENEENE ANBILRASEE —ERFNRVEERL — - REEBRS  AEERIHA
AEEBTRAZHMLZER THRRFER S - AEERMOERI - WETHRNEREE - X
MBI  WEBRHE R TEREEBRENEET X - BRREEREADEREMBRR
2EFIIN - AREB TIRFAFFH B RN SR RR

BAN - ANAKE-—ERRERLZERET E  AREBBRR—FIEH B EERTE 8T
EtERRBERENRZE -

1

J

STAKEHOLDERS FEEDBACK

As the Group strives for excellence, the Group welcomes its stakeholders
to comment on the ESG policies and performance to facilitate the Group's
continuous improvement in its sustainability performance. Should there be any
suggestions or opinions, questions or comments, please feel free to contact the

Group through ir@modernhealthcaretech.com.

B0 E e

ARAEEBEREE  AEFBBOEROEREM
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ENVIRONMENTAL SUSTAINABILITY
RIBA AN

The environment plays an important role in shaping the wellbeing for all. The RETHAGHBRULZEHEEE - AEEBAKIREE
Group strives to minimise its negative impacts on the environment by integrating ~ BAAEBHLEREKER  FHBFHERENE
environmental considerations into its daily operations and business practices. E#ZREHKE - BBKUFELE  AEBRBEGE
In pursuit of a sustainable development, the Group actively responds to local — EEHIRBEIR - KNSR EREZALIREHZE
environmental policies and has paid enormous effort in improving its energy ~ L{E35AT ©

management system and advocating green workplace.

This section primarily discloses the Group's policies and practices regarding its AR EBEBEAEER T —— —“T - _FHHKRF
emissions, use of resources, and environmental and natural resources as well EBBEEK - BREA - L/(&Iﬁiﬁ&i%éfﬁl%&ﬁ
as climate change during FY2021/2022. More quantitative data can be found in  1RE{LAIEER BRI - F % F 2 8UR R M8 RET
Tables E1 and E2 of the Appendix. JKE2 -
A.1. Emissions AL HERERY
In FY2021/2022, the Group's major emissions included greenhouse gases WZTEZ— /ZEZ_FHRFE  AEEH
("GHGs"), commercial wastewater and solid wastes. During the year FEHRYEEAERE(EAERE]) B
under review, the Group complied with relevant local environmental laws BEK R ERBEEY - REBEFERN - AEER
as set out in the regions where it operated, and was not in violation of any Er H A T b & 6 F VAT A AERE AV B IR
laws or regulations relevant to air and greenhouse gas ("GHG") emissions, RERE  BWEERENEHEERIRAERLE
discharges into water and land, and generation of hazardous and non- BER - MUK R EHREES - BEREZEEY
hazardous waste, including but not limited to: WESFEEEZSRY - BFEETRR
. Water Pollution Control Ordinance (Cap. 358 of the Laws of Hong . (IOTREFNEOIN EIEEHIFEI568E)
Kong);
o Waste Disposal Ordinance (Cap. 354 of the Laws of Hong Kong]; . (BEYBEEIROIN BB LPIFE354F)
. Waste Disposal [Clinical Waste] [General] Regulation [Cap. 3540 of . (BEYEE (BEEY)(—R)EINE
the Laws of Hong Kong]; JEEMIFE3540F ) ;
. Environmental Public Health Act (Cap. 95 of the Laws of Singapore); o RIBENREFE (FTINERIFEISE) -
o Environmental Protection and Management Act [Cap. 94A of the o RIFIRAE R &% (R INEZE D E 944
Laws of Singapore); E):
. Law of Environmental Protection of the PRC; and . (PEAREFEIRIZREE) : K
o Water Pollution Prevention and Control Law of the People's
Republic of China. . (A RLFE K TREE2ED
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Air and GHG Emissions

In FY2021/2022, the consumption of towngas is the principal source of
air emission for the Group. Attributed to its dedication to eliminating
the use of vehicles fuelled by diesel which has been the major source
of air pollutants of the Group for years, the Group did not generate any
air emissions arose from vehicle used during the year under review.
Nevertheless, the Group is going to continue to manage its use of towngas

during operations so as to strive for further reduction in air emissions.

The Group’'s GHG emissions profile during the year under review was
similar to that of FY2020/2021, with Scope 2 (Energy Indirect Emissions)
dominating 98% of the annual total GHGs of the Group. Since GHG
emissions are positively correlated to electricity and energy consumption,
the Group is committed to reducing the consumption of energy resources
in its daily operations with effective measures that are further described

in A.2. Use of Resources.

Non-hazardous Waste

In FY2021/2022, the Group did not generate any hazardous wastewater or
hazardous solid waste. The non-hazardous wastewater and solid waste
discharged by the Group in FY2021/2022 mainly consisted of domestic
wastewater and packaging waste generated from the daily operations of

the beauty salons and shops.

The wastewater was normally discharged to the wastewater treatment
plant through the sewage pipework. Since the amount of wastewater
discharged mainly depends on freshwater consumption, the Group has
adopted specific measures to reduce its water consumption, which will be

further described in A.2. Use of Resources.

The Group upholds and disseminates the “3R principles - reduce, reuse
and recycle” among employees in daily operations to minimise the amount
of solid waste generated. To promote the reuse and recycling of materials,
the Group also carries out solid waste classification as one of its waste
management approaches. Since packaging materials constitutes the
largest proportion of the annual total solid waste, the Group has enacted
and implemented the following measures to improve the consumption

efficiency of packaging materials in its daily operations:

o Simplify packaging;

o Purchase biodegradable packaging materials; and

o Reuse packaging materials such as utilising the large-volume

packages for storing documents.

ENVIRONMENTAL SUSTAINABILITY
REBAHEM
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ENVIRONMENTAL SUSTAINABILITY
REBAFHEY

A.2.

22

Progress

In FY2021/2022, all types of air pollutants of the Group declined
significantly due to the elimination of diesel fuelled transport. Meanwhile,
the total GHG emissions of the Group during the reporting year decreased
by 4% with Scope 1 and Scope 3 emission showing the greatest drop of
63% and 22% respectively. The amount of wastewater also dropped by
21%, which is primarily due to the temporary suspension of business
caused by the pandemic. Nevertheless, the Group will continue to monitor

its environmental performance and control its emissions.

Use of Resources

The Group complied with the relevant laws and regulations in relation to
its use of resources in areas where the Group operated during the year
under review. In FY2021/2022, the major resources used by the Group
included electricity, water, towngas and packaging materials. Details of
the resources consumed by the Group in FY2021/2022 are illustrated in
Table E2 of the Appendix.

Energy - Electricity

The Group consumes electricity mainly in its daily operations of beauty
salons and shops. The Group has implemented the following practices

to improve the energy efficiency and thus lowering the related GHG

emissions:
o Switch off all idling lights and electrical appliances;
o Prioritise energy-efficient equipment with “Grade 1" energy label

during procurement;

. Carry out regular maintenance on electronic appliances in every

service centre to ensure optimal functioning; and

o Hold regular education seminars and workshops about electricity

conservation among employees.

MODERN HEALTHCARE TECHNOLOGY HOLDINGS LIMITED
ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2021/22

A.2.

BE

W-ZT-—— /T - —FHEE AR
HEHER - IMATE BN T RIS AR
BTEE - R REBRERESERAET

Pei% - EhEE— REE =M ERES
R 9 Al & 63% K 22% o FMKFE%BTTK%
1% DEEHRNEBEURBELE LM
B mEWL Z’»‘%IH@%&%%%ﬁiﬁiﬂ%?&
Kb e -

BREA

REBFEAN  ASEETEREAELEM
Bl EREROBREREER - KT
/2R FYRFEE - AEEMFERR
FEERBEEN K BRRBEME - K
ERN T — /T —FHREEFERN
BIRFBEHIIAMEERE?

BER—BY
REENBREZRRNERT O RIEHE B
HEE o RIRSRAE - AWM EAERDR

EREYN  AEED TR T — R RAEE

i

. AR MEER N RES

. REERELEZEG —RIERIEE
HIERBERR

. AEREP LN ESRETTEHEBRE

IAERBEERIEREE : &

. TEHRTEHEET
RIS -

BRI E 1 VB T



Water

In FY2021/2022, the Group did not face any problem in sourcing water.
Given that water is one of the most precious resources on Earth, the
Group is dedicated to saving water by actively monitoring and recording
its water consumption, so as to identify rooms for improvement and apply
technologies and solutions to enhance the water utilisation efficiency. The
Group has formulated and implemented relevant internal regulations and

policies below:

o Place signs next to water faucets to remind staff of water

conservation;

o Adopt water-saving equipment with water efficiency labels;

. Carry out regular inspection and maintenance on water taps, water
pipelines and water storage systems to reduce the risk of accidental

leaks or bursts; and

o Fix dripping water taps in time to prevent further leakage.

Packaging Materials

Packaging materials have long been one of the major types of resources
consumed by the Group in its beauty salons and shops. With the release
of governmental guidance on packaging reduction and the promotion on
sustainable packaging, the salon shops and stores of the Group carry out
circularity measures to control the consumption of packaging materials
during daily operations. By putting forward a number of innovative
and cost-effective packaging solutions while organising the packaging
materials, the Group can better manage its procurement of packaging
materials to minimise the consumption and unnecessary waste. Adhering
to the "3R principles”, the Group believes that reducing packaging waste
is the most essential step in supporting the conservation of material

resources.

ENVIRONMENTAL SUSTAINABILITY
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ENVIRONMENTAL SUSTAINABILITY

REWHEYE

3R PRINCIPLES 3R/E &I
REDUCE 345 /8

Select packaging materials that are environmentally friendly and made with lighter
raw materials

BERR B RSN 2R

Encourage minimal packaging

HEBEEE

Adjust the order volume base on the recorded consumption of packaging materials to

prevent overstock

RIECCHBEMERAZTEENRLFERS

REUSE 1&£H A
Promote the reuse of packaging materials
RIEBMNBaEMH
RECYCLE B3R B

Strengthen the recycling of plastic and paper-made materials
DRI Ko AR S Y B

Stay updated with the development of the circular economy
ZRERCBERE

Make use of industrial side streams and recycle materials as ingredients for products

and packaging appropriately
I A T REIERME U HHERERMBEKAK D




A3.

Progress

In FY2021/2022, the Group continued its focus on energy efficiency and
water conservation. The amount of total energy consumed declined by
9% as compared with that in FY2020/2021, which was mainly contributed
by the 9% drop in annual electricity consumption. In the meantime, there
was also a 21% reduction in water usage, potentially due to the temporary
suspension of business operations amid the pandemic. Nevertheless, the
Group will continue to work on minimising its water footprint, enhancing
energy efficiency and further optimising its resource management system,

so as to maintain its good progress in entering the post-pandemic era.

The environment and natural resources

The Group has been striving for improving our lives in a more beautiful
and healthier way thus pushing the limits of how the beauty industry could
evolve in a more sustainable way. Over the years, the Group has put an
effort in fulfilling its environmental responsibilities by monitoring and
controlling its consumption of natural resources. Based on the annual
review, GHG emissions and electricity consumption are relatively material

to the Group's environmental performance in FY2021/2022.

The Group's actions are always anchored in its value of pursuing beauty in
line with a long-term vision. It is believed that the beauty of the planet has
to be conserved by fighting climate change, respecting the environment
and preserving natural resources. The Group is committed to minimising
carbon emissions and resource consumption through collective actions
with its staff. For instance, the Group has adopted practices such as
sharing stationery, setting duplex printing as default mode, reusing old
envelops and using electronic information management system to reduce

the resource consumption in office operations.

In addition, the Group engages with its customers to take a step forward
by participating in environmental campaigns. A social networking system
named “iconX” was invested by the Group to promote the use of electronic

receipts and business cards instead of paper-printed versions.

Meanwhile, the Group encourages its employees to learn and adopt eco-
friendly practices into daily lives, such as joining tree planting activities.
In recent years, the Group has received various awards and certificates
in seeking environmental sustainability and promoting “green” working

space, including the World Green Organisation’s “Green Office Label”.

A3.
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ENVIRONMENTAL SUSTAINABILITY

RIBWRAN
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Despite the fact that the Group's business operations did not cause any
significant impacts on the environment during the year under review given
the Group's business nature, the Group is committed to setting up specific
environmental targets in fulfilling the increasing demand and expectations
from regulatory authorities and various stakeholders. The Group's future
targets and actions are summarised in the table below:

Areas

Eictel)

Air and GHG Emissions
BER MR E RN

Solid Waste
EREREEY)

Electricity
B

Other Energy Resources

HAib gt RE IR

Water and wastewater

KR REIK

Targets

B

Taking FY2021/2022 as the baseline year, the
Group targets to maintain the intensity of air
and GHG emissions in FY2022/2023 within
the same scope at the same level.

MoF=— /B - R R ARR
g AKENEBAR-F-=/=B==
5 B SR R S A RS

REA—KFEHER -

Taking FY2021/2022 as the baseline year,
the Group targets to maintain the intensity
of non-hazardous solid waste generated in
FY2022/2023 within the same scope at the
same level.

NZB—— /T~ EHBRFER/EEF
B AEENEERR T /T =
FHRFEREZERBERNELBERET
RE—KFEHER -

Taking FY2021/2022 as the baseline year,
the Group targets to maintain the intensity
of electricity consumption in FY2022/2023
within the same scope at the same level.
N=B=— ZR - —FHRFEREEF
B AEEWMBERAR-_T = /“FT_=
FERFE S EIERBERTRE—KF
FHEA o

Taking FY2021/2022 as the baseline year,
the Group targets to maintain the intensity
of towngas in FY2022/2023 within the same
scope at the same level.

N=B=— /- —FHRFEAREEF
B AEEMNBERAR-S -/ "ZT_=
FHRFERREREERFERF—KTEHE
7 o

Taking FY2021/2022 as the baseline year,
the Group targets to maintain the intensity
of water consumption and wastewater
discharged in FY2022/2023 within the same
scope at the same level.
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Actions

78

The Group will continue to improve its

scientific and standardised system to monitor

and review its emissions.

$%@Hﬁiﬁiﬁ*1§{tﬁﬂf‘§&ﬁ EL RS
IABSRI MBI E B E o

The Group will continue its commitment
to minimising the generation and disposal
of unnecessary waste by improving its
packaging efficiency.
AEBBEER NN BBRSBEYE - A
RARERID TNV EEMNEENEE -

Besides electricity saving measures, the
Group will continue to improve its energy
efficiency by raising the awareness of energy
conservation among employees.

BRETERIEIN - AEEHBBRRE I
BER BB IR AL R AR o

The Group will continue to optimise its
operating procedures aiming for lowering its
towngas usage and perform maintenance
check regularly for current utilities.
AEBBEEBCEEERT  §EREE
BREAE - W ABIRE R AT R
& o

The Group will continue with its commitment
in water saving by adopting water-saving
equipment in its business operation and
searching for technologies and solution.
REBBEBERNHOMK  REXBHLE
PR EKRRAE - WSS AMAR T -



A4,

Climate change

The rising concerns on sustainability and net-zero carbon future drive
the Group in formulating strategies to strengthen climate resilience and
mitigating climate change. Although the Group is still at its preliminary
stage in identifying climate risk, the Group still identified the following
paths in addressing climate-related risks and opportunities.

Risk

e

Physical Risk
EERER

Increase in frequency of extreme —
weather events, such as typhoons,
rainstorms, floods and heatwaves —
EimARIERAORE « B - KR —
HORSER

Transition Risk

B

Improvement in sustainable energy  —
development and technological
innovation
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Tightening environmental rules and  —
guidelines
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Opportunities

B
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Change in customers’ preference towards green elements in
consumption
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Potential Impact
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Temporary closure of business due to extreme
weather events may induce lower operating revenue
RfEmARIER M E R EEREREZRATR D
Delay on transportation of natural raw materials
may disrupt the supply chain and their stability, thus
leading to higher prices of raw materials and in turn
higher operating costs
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Beauty machines and equipment may need to be
decommissioned due to amendments in environmental
regulations, the costs for equipment investment and
application may rise in adopting more environmentally
friendly technologies
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roup has transformed in advance and incorporated
ncept of green building into its future plans, which
ring higher income to the Group given the increasing

concerns on energy-saving and emission reduction measures
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Although climate change is not going to impose direct severe impacts
on the Group's operations, the Group is always aware of and keep
adapting to the consequences of climate change through optimising
its daily operations. The Group aims to increase resources devoted to
environmental protection education for its staff and replace the current
product packaging into recycled paper by 50% by year 2030.

The Group understands that robust governance arrangements are
essential in managing climate-related risks effectively. Regarding the
progress made against climate-related goals and metrics, the quantitative
indicators under each designated KPI are used to monitor the progress
of the achievement and responsible management team will report to the
Board for review from time to time.
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EMPLOYMENT AND LABOUR PRACTICES

The Group believes that the health and wellbeing of employees are the most

essential factor in maintaining a productive workplace that promotes continuous

and sustainable development. The Group provides its employees a platform

for personal and professional development, and endeavours to provide an

environment that is secure, equal, supportive and inclusive where staff can feel

a sense of belonging and unity.

B.1.

28

Employment

The Group strives to maintain a fair, diverse and equal workplace, thus
ensure that all employees enjoy the rights and benefits that they are
entitled to. The Group ensures that all of its staff are treated fairly during
the consideration of recruitment and promotion, provision of training
opportunities, as well as compensation. As of the end of FY2021/2022,
there were a total of 904 employees working for the Group. Tables S3
and S4 in the Appendix show the details of the Group’s employment
information.

Law compliance

The Group's human resources policies strictly adhere to the applicable
employment laws and regulations in Hong Kong and other regions where
the Group operates to protect its employees’ interests. In FY2021/2022,
the Group complied with material and applicable laws and regulations

including but not limited to:

o Employment Ordinance (Cap. 57 of the Laws of Hong Kong);

o Employment Compensation Ordinance (Cap.282 of the Laws of
Hong Kong];

. Disability Discrimination Ordinance [Cap. 487 of the Laws of Hong
Kong):

o Sex Discrimination Ordinance [Cap. 480 of the Laws of Hong Kong);

o Race Discrimination Ordinance (Cap. 602 of the Laws of Hong
Kong);

o Minimum Wage Ordinance (Cap. 608 of the Laws of Hong Kong);

o Mandatory Provident Fund Schemes Ordinance (Cap. 485 of the
Laws of Hong Kong);
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o Employment Act [Cap. 91 of the Laws of Singapore];

. The Labour Contract Law of the People’s Republic of China; and

o Labour Law of the People’s Republic of China.

During the year under review, the Group provided its employees with
mandatory social insurance and medical insurance schemes. The Human
Resources Department of the Group and its subsidiaries are responsible
for reviewing and updating relevant company policies regularly in

accordance with the latest laws and regulations.

Recruitment and promotion

The Group’s Human Resources Department has established and
implemented an annual recruitment plan according to the objective
of building a qualified and experienced team. Its recruitment policies
and criteria focus on the applicant’s talents and competency with
no restrictions on gender or age. The Internal Audit Department
is responsible for reviewing and reporting the implementation and
performance of the recruitment plans to ensure that the recruitment
process is transparent and fair. The Group offers competitive and fair
remuneration and benefits based on individuals’ past performance,
personal attributes and job experiences to attract a high-calibre
workforce. The Group also makes use of various channels, including
internet posting and participating in recruitment events to attract talents.
To make handling manpower shortages more flexible, newly hired
employees are in non-continuous employment contracts. In recognition
of the employees’ efforts and contribution to the Group’s business, the
Group has established a series of fair promotion standards to encourage
all employees to improve their performance regardless of their gender or
age. All employees have the opportunity to be developed and promoted at

the appropriate time.

The promotion system of the Group has been divided into three
categories for senior managers, managers and general employees. For
senior managers and managers, the supervisors of each level submit
promotion recommendations for outstanding managers to the Group.
The recommended staff will be promoted after passing through the
pre-promotion period. The general employees who have completed the
compulsory training programs, exhibited good performance during the

course and passed final examinations will be approved for promotion.
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Compensation and dismissal

The Group is in full compliance with the regulations in relation to
minimum wages and working age in local operating regions. Relevant
policies and compensation packages are reviewed by the Human
Resources Department regularly with respect to the latest laws and
regulations. The Group offers fair remuneration and benefits based on
an individual’'s past performance, personal attributes, job experiences
and career aspiration. Besides, employees with excellent performance
will be offered with bonuses based on the Group’s financial condition and
employee’s performance to ensure that all employees are recognised
by the Group appropriately considering their working efforts and

contributions.

Meanwhile, any appointment or termination of the employment contract is
based on reasonable, lawful grounds and internal policies. The Group has
formulated internal policies requlating the procedures for the dismissal
of employees in strict prohibition of any kinds of unfair or unreasonable
dismissals to protect its employees’ rights. In FY2021/2022, the turnover
rate of the Group was 44%. More information can be found in Table S4 in

the Appendix.

Working hours and rest period

The Group complies with local laws and regulations related to working
hours and has formulated its internal policies to better manage the
working time and rest periods for employees. The Group has been
monitoring employees’ attendance by a software named “Application”,
which all the processes and records such as leave application can be
checked whenever necessary. In addition to basic annual leave and
statutory holidays, employees are also entitled to additional leave benefits,
such as marriage leave, maternity leave, paternity leave, pension leave,

funeral leave and birthday leave.

Equal-opportunity and anti-discrimination

The Group treasures forging an inclusive corporate culture in providing a
fair, diverse and respectful workplace. The Group is dedicated to driving
awareness and acceptance for the rights of individuals in workplace and
beyond. In compliance with the Equal Opportunities Commission’s Code
of Practice and relevant law and regulations, all training and promotion
opportunities and dismissals and retirement policies are based on factors
irrespective of the employees’ age, sex, marital status, pregnancy, family
status, disability, race, colour, descent, ethnic origins, nationality, religion

or any other non-job related factors in all business units of the Group.
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The Group has zero tolerance to any workplace discrimination,
harassment or vilification in accordance with local ordinances and
regulations. Employees are encouraged to report any incidents involving
discrimination and the Human Resources Department will be responsible
for assessing, dealing with, recording and taking any necessary
disciplinary actions in relation to the case and relevant individuals in a
fair and transparent manner in accordance with the local ordinances and

regulations.

Other benefits and welfare

The Group offers full-time employees a compelling and competitive
benefits package which includes allowance for beauty products and
services, overseas accommodation and round-trip tickets, medical
benefits, medical subsidies and accidental insurance cover. Additional
bonuses and gifts are offered to its employees at traditional festivals.

Besides, corporate activities such as gala parties are often held as well.

In FY2021/2022, in response to the government’s pandemic control
measures, the Group did not organise any large-scale physical events but

only held small-scale activities such as birthday parties for its staff.

Meanwhile, the Group listens to its employees’ needs and concerns
through two-way internal communication channels. In FY2021/2022,
the Group strengthened employee outreach via text messaging by using
apps like WhatsApp and WeChat, as the Group understands a strong and
positive culture with highly engaged workforce is favourable for building a
competitive advantage for the Group. In the future, the Group will continue
to address areas for improvement and remain committed to being

responsive to its employees.

In FY2021/2022, the Group was in compliance with relevant laws and
regulations in relation to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity, diversity, anti-
discrimination, welfare, and other benefits that have a significant impact

on the Group.
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Health and safety

The Group is committed to providing a safe working environment for its
employees. The Group's robust policies and staff trainings keep its staff
engaged and alert of occupational health and safety in daily operations.
In FY2021/2022, the Group was in compliance with relevant laws and

regulations in the operating regions, including the Occupational Safety and

Health Ordinance (Cap. 509 of the Laws of Hong Kong] and Employees’

Compensation Ordinance (Cap. 282 of the Laws of Hong Kong).

The Group recorded zero work-related fatalities in the past three years
including the reporting year. In FY2021/2022, there were five staff suffering
from work-related injuries with 834 lost days being recorded. To lower
the work-related injury rate and prevent similar incidents from happening
again in the future, the Group will perform a thorough review to identify
the causes and make proper improvements timely. In pursuit of zero
workplace incident, the Human Resources Department will continue to
standardise the reviewing process of occupational injuries in the future to

manage and control work-related accidents in a systematic way.

The Group’s management team and the Safety Committee is responsible
for the Group's safety management, while adhering to the service tenet
. The Health and Safety Policy lists out

the requirements that all employees are needed to meet. A management

of "Safe Operation, Safe Service”

team delegated by the Board is responsible for the monitoring and
implementation of the policy throughout the distribution, sales and service

sites.

The Group arranges reqgular operational training programmes on the
procedures and safety precautions in the utilisation of machines to lower
the risk of accidents due to improper operations. Before operation,
workers are required to follow the instructions on the manual and pass
relevant tests. The Group also provides its employees with safety training
and handbooks that provide tips and steps about the correct and safe
use of relevant machines. To further prevent any operating risks, the
Group has assigned qualified professionals to perform safety inspections
regularly to ensure that the machines are operating normally and all

operations fully meet the safety requirements.
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The Group also provides clear guidelines and tools to all employees
for practising the Group’s occupational safety principles. To maintain a
clean and safe working environment, the Group prohibits smoking and
drinking in the operating regions and organises regular air conditioning
system cleaning and carpet disinfection. Besides, the Group keeps the
operating regions orderly all the time and puts up warning signs to
remind employees of avoiding any accident caused by carelessness when

necessary.

Moreover, all fire equipment is reqularly checked and maintained while
all emergency exits are kept clear without any blockage by rubbish or
stock. The first aid boxes in operating areas are sufficiently stocked and
unlocked all the time. In addition, regular emergency drills are organised

to improve the emergency management skills of its employees.

Employees’ safety has always been the top priority of the Group. During
the year under review, the Group was not in violation of any of the relevant
laws and regulations in relation to providing a safe working environment
and protecting the employees from occupational hazards that have a

significant impact on the Group.

Response to the pandemic

The Group's swift actions during the pandemic provided guidance to its
employees efficiently with recovery plans and safety measures, such as

health and safety protocols, implemented for all staff and customers.

Following the governments’ instructions and requirements, the Group
came together to safeguard its employees, beauty practitioners and
customers. In particular, the Group had shortened the opening hours of its
service centres in response to the government’s directives. When business
resumed, a series of safety measures were immediately implemented,
including daily disinfection of workplace, temperature monitoring and
mandatory requirement of wearing personal protective equipment (e.g.,
face masks).
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Development and training

The Group has been paying effort in its employees’ career planning
by creating fair and transparent career development channels for its
employees, deepening the talent training mechanism and providing
targeted training courses of different types and levels. The Group strives
to strengthen the quality of its talent pool by continuously improving its

training management system.

The Group's training centre, Beauty Expert International Academy, aims
to train new high-quality workforce for the beauty industry and improve
the professional ability of beauty practitioners. The training centre mainly
provides 4 types of programmes, including (1) integrated introduction
training for interested parties in the beauty industry, and referrals to
beauty salons; (2) induction training for newly hired staff to understand
the corporate culture, business processes and occupational health and
safety requirements; (3] on-the-job training that contains regular training
of all aspects of job knowledge and personal skills improvement; and (4)
courses in relation to local and international professional qualifications
such as QF, ITEC and Certificate in Beauty Treatments ("CIBTAC"). In
addition, the Group provides online training on platforms like Zoom in
response to the pandemic in lowering the health and safety risks of its

employees.
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The Training Department of the Group is responsible for setting up the
Annual Training Programme and developing training schedules for
staff according to their positions. In FY2021/2022, 83% of the Group's
employees received a total of 19,992 hours of training, for which courses

are highlighted below:
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Beauty Skill E& A
e Code of conduct B ¥ig=r

o Beauty care skills EREER G

e Product knowledge 7= fn &%

 Instrument operation &2 i%1E

Slimming Skill 4B+ &
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e Product knowledge = f &%

o Instrument operation {&28 iR 1E

Massage Skill 32 EEH &t
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o Massage care skills 1R EEEIE 15

e In-depth understanding of spa and other massage care
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Details about the number of trainees and training hours can be found in
Tables S5 and Sé in the Appendix.

Labour standards

In FY2021/2022, the Group strictly abided by the laws and regulations
in its operating regions to prohibit any child labour or forced labour

employment, including but not limited to:

. Employment Ordinance (Cap. 57 of the Laws of Hong Kong);

o Labour Law of the People’s Republic of China;

o Provisions on the Prohibition of Using Child Labour; and

o International Labour Organisations ("ILO") Conventions

In addition, the Group has its internal systems formulated in line with
the requirements of SA8000 Standard to regulate the procedures of
recruitment, staffing and appointment of staff within the organisation, in
order to combat illegal employment on child labour, underage workers
and forced labour. The Group’s Human Resources Department requires
all job applicants to provide valid identity documents to ensure that they
are lawfully employable prior to the confirmation of any employment
according to internal requirements. The Human Resources Department is
also responsible for monitoring, updating and promoting the compliance

of corporate policies with the latest relevant laws and regulations.

Once the Group finds any case against the labour standards or any
mendacious information provided, the Group will terminate the

employment contract according to relevant laws immediately.

During the year under review, the Group was not in violation of any of the
relevant laws and regulations, in relation to the prevention of child and

forced labour that has a significant impact on the Group.
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OPERATING PRACTICES

B.5.

Supply chain management

A sound supply chain management is essential to the Group. The Group is
committed to minimising the potential social and environmental risks in
its supply chain and incorporating sustainability into the Group’s supplier

management system.

Supplier engagement and risk management

To maintain sound relationships with its suppliers, the Group
communicates with suppliers and their factories regularly through the
internet, conference calls and exhibitions. These engagement processes
are important in maintaining a sustainable, stable and resilient supply
chain. The Group also arranges regular meetings with its suppliers
to prevent any significant delay of delivery. Before cooperating with
suppliers, the Group requires its suppliers to sign the confidential contract

if necessary.

To minimise the environmental and social risks along the supply chain,
the Group has strictly implemented its internal policies in its supplier
selection. Specifically, the Group’s Purchasing Department selects
the suppliers prudently by evaluating their product quality, production
capability and environment, compliance with environmental and labour
laws, technical strength, financial status, reputation and business track
records. In any case where risks such as labour rights violation or
noncompliance with environmental laws are identified, the Group will
ensure it is not going to collaborate with such suppliers, and not allow

them to attend the next bidding.

For potential suppliers, they are required to provide samples to the Group
in advance to ensure their product quality and technical competency. The
Group also requires them to provide relevant environmental certificates,
internal strategies and health and safety management plans for the
confirmation of their commitments or actions in promoting sustainability.
The supplier who passes the due diligence and the series of internal
assessments will be approved as a qualified supplier. The Group has been
in partnership with the suppliers that are socially and environmentally

responsible and in conformance with business ethics.
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The Group’'s Purchasing Department strictly manages and reviews the
qualifications and quality assurance capabilities of its suppliers according
to internal supplier management procedures. Onsite investigations
are performed regularly to ensure the quality of purchased products.
Meanwhile, the procurement requirements are clearly set and all
the procurement and stock records are required to be archived for
review when necessary. Moreover, at least 3 suppliers are included
and compared in terms of product quality and price during the supplier
selection process. The Group conducts scheduled performance reviews
on qualified suppliers’ services and suppliers who fail the assessment will

be removed from the qualified supplier list.

Green procurement

Green procurement favours the construction of an environmentally
friendly supply chain by giving priority to hypoallergenic, non-toxic, and
oil-free chemical products and products containing natural fragrances
during procurement. The Group is also engaging with more local suppliers
to reduce its environmental footprint generated from the transport of

goods over long distances while supporting the growth of local economy.

In FY2021/2022, the Group collaborated with a total of 900 suppliers
with 300 located in Hong Kong and 600 in PRC. The Group's supplier
engagement and management policies applied to 100% of its key
suppliers, and are implemented by the corresponding procurement team

with monitoring from the Purchasing Department.

Product responsibility

The Group understands that product responsibility and customer
satisfaction are vital to the Group's business development. Abiding by
the “customer-oriented” principle, the Group is committed to leading
the beauty industry in Hong Kong and Asia towards sustainability with
premium, safe and satisfactory beauty and healthcare products and

services.

Law compliance

To protect the rights and interests of end-users and consumers, thus
strengthening the supervision and control of the quality of products, the
Group abided by relevant laws and regulations regarding health and
safety, advertising, labelling and privacy matters that are significant to its
products and services in FY2021/2022.
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Products and services quality assurance

Committed to safeguarding beauty through safe and high-quality
products and services, the Group prioritises allergy-free, non-hazardous,
petrochemical-free products with natural fragrance during procurement.
Professionals with proper licences are responsible for providing beauty
consultation services to the Group’s customers. All employees should
follow the internal policies regarding disinfection and hygiene practices,
so as to ensure the operating areas are safe and good to use. During
the year under review, the Group did not face any product recall due to
safety and health reasons. In view of its business nature and the principle
of materiality, the Group considers the product recall procedures not
application to its operations and therefore product recall-related issues

are not disclosed in this ESG Report.

The Group respects its customers’ rights and is dedicated to bringing
enjoyable experiences to its customers. The Group’s “Guidelines of Sales”
and “Product Description Policy” prevent employees from providing any
false guidance to customers. All employees should understand, consent
to, and fully comply with relevant guidelines and the Trade Descriptions
Ordinance [Cap. 362 of the Laws of Hong Kong). The Group provides
professional training on sales to employees to make sure that any unfair
sales practices will be eliminated and to promote sales practices with
dignity and integrity. In addition, the Group sets clear terms and conditions
for business transactions, which are kept in record with copies given to

the customers.

Adhering to the principle of "Making Quality Beauty Services Accessible
to All", the Group offers different booking platforms, including online
booking systems, mobile applications, emails and SMS, to make booking
appointments more efficient. To better manage the booking system, the
Group has regulated clear and standard processing time and service

performance indicators for customers” appointments and inquiries.

In FY2021/2022, the Group organised different training courses on online
promotion and service techniques for its employees with business
operations and people’s lifestyle are greatly influenced and shifted

towards the Internet in the post-pandemic era.

Complaint handling

The Group aims to optimise its business operations continuously through
garnering its clients’ needs and expectations to raise customers’
satisfaction. The Group respects each customer’s experience and actively
collects their feedback through surveys on social platforms to facilitate
the Group’'s improvement on the safety and quality of products and

services.
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In response to the feedback and complaints, the employees of the Group
are well trained on how to appropriately reply and deal with customers’
enquiries. Customers can express their opinions through service
hotline, online feedback collection platform, mails, and fax. Details of
the complaints will be kept in record for review. The Group requires that
all customers’ enquiries, recommendations and complaints need to be
addressed within 7 days, and customers have to be notified with the latest
progress. Complaints that are not resolved within two weeks will be

transferred to the manager.

The Group values clients’ suggestions and proactively reviews its business
operations to meet their ever-changing expectations and is dedicated to
improving its business performance and delivering better services and
products. For instance, the Group's service centres will update their
schedules to meet the high demand from customers. In FY2021/2022,
the Group did not receive any substantial complaints from its customers

regarding its products and services.

Promotion and advertising

All advertising materials are designed by the Group’'s Marketing
Department and have to be approved by the Group’s CEO to ensure that
the contents are appropriate and legal before distribution or publication.
The Group has formulated internal guidelines to ensure that the marketing
and advertising materials comply with local laws and regulations where
they are legally, fairly and honestly presented, and any false statements
or exaggerations on products and services are strongly prohibited. The
Group engages legal advisors to offer advice and supervise the Group’s

practices in product advertising.

Labelling

The Group has established strict policies to manage the labelling of
products. All product labels must clearly indicate the following details to
allow consumers understand the content clearly and use the products
safely, including the product name, capacity, origin, efficacy, composition,

direction of use, product effective date and validity period.
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Intellectual property rights

The Group follows the intellectual property application procedures in Hong
Kong and complies with the Trade Marks Ordinance [Cap. 559 of the Laws
of Hong Kong). The Group's legal advisors are responsible for providing
professional advice on protecting its intellectual property rights, and
appointed internal employees are in charge of monitoring and preventing

any act that might infringe upon the Group's intellectual property.

Privacy matters

The Group always emphasises on information security and respects
customer privacy. In FY2021/2022, the Group complied with Personal Data
(Privacy] Ordinance [Cap. 486 of the Laws of Hong KongJ and other internal
policies providing clear guidance on how to collect and use its customers’
information properly. The Group has implemented internal policies
specifying the categorisation of properties of customer information,
conditions of use, customers’ power to determine the way that information
is used (e.g., the right to join and exit, correction and deletion of data,

etc.), information retention time and third-party disclosure requirements.

The Group never collects and records any unnecessary personal
information, such as ID cards, from its customers. The Group has
installed a facial recognition system allowing customers to enjoy the
services without presenting their ID cards, thereby further lowering the
risks of information leakage. New customers only need to provide their
mobile phone number for SMS verification for creating profiles. The
Group emphasises the security of the “Point of Sales” system and strictly
prevents any unauthorised access to customers’ information. The Group’s
IT Department is responsible for setting permit ranges for data enquiry
based on position levels. Moreover, all customers’ data are stored in
highly encrypted systems to prevent any risks of data leakage, damage
or unauthorised handling of customers’ information in safeguarding

customers’ privacy.

The Group requires that all employees with access to customer
information strictly follow the requirements of data protection under the
employment contract. With the effective implementation of frontline staff,
IT Department and the supervision of the Human Resources Department
, this long-term mechanism for customer information protection
implemented by the Group has been effectively safeguarding privacy
and information security. In FY2021/2022, the Group did not receive any

complaints related to violations of customer privacy or data leakage.
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Anti-corruption

With increasing expectations from stakeholders regarding higher level
of transparency and business ethics of companies, the Group has been
persevering with operating with honesty, integrity and openness since
establishment with respect to the rights and interests of all employees,
partners, investors and other stakeholders. In FY2021/2022, the Group
complied with relevant laws, regulations and good governance practices,

including but not limited to:

. Prevention of Bribery Ordinance (Cap. 201 of the Laws of Hong
Kong);

o Anti-Money Laundering and Counter-Terrorist Financing (Financial

Institutions] Ordinance [Cap. 615 of the Laws of Hong Kong);

. Prevention of Corruption Act (Cap. 241 of the Laws of Singapore);

o Anti-Corruption Law of the People’s Republic of China;,

o Law of the People’s Republic of China on Anti-money Laundering;

. Article 274th of the Criminal Law of the People’s Republic of China

on extortion and fraud; and

o Interim Provisions on Banning Commercial Bribery.

To maintain its reputation and gain confidence from its clients and
business partners, the Group strictly performs in accordance with the
Code of Conduct and has zero tolerance to any corrupt behaviours.
The Group is committed to following internationally recognised ethical
business practices closely throughout its operations and encourages all

its employees to learn and implement the best practices.

The Group has established the “Rules of Buyers” mechanism and takes
advantage of training and seminars to interpret the anti-corruption
guidelines to employees. Employees who are found to violate the rules will

be disciplined accordingly.
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SOCIAL SUSTAINABILITY

RULES OF BUYERS
B E<r Al

Procurement of items or projects should be considered with the quotations from at
least three companies;

REYmI T EFTERREL=HARNRE

All procurement payments should be handled by the Accounting Department, while
other departments should be held responsible for the inspection and acceptance of
procurement. Buyers should only be responsible for price negotiation;

PEETHEHHAE  BESHEHEMHMIAE RESRAERE:

Buyers are prohibited from conducting non-business transactions or gatherings with
suppliers in private without the approval of managers;

KBEETCEHERANL TIRBNRZHEE - BIFEITEIE

For major projects or procurement, it should be arranged with quotations by more
than one buyer; and

AETRENRETELHSN —BNRBERRHRE &

Employees should counsel and meet with new suppliers from time to time to assess

the appropriateness of existing quotations.
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While employees are expected to fulfil their duties with honesty and
integrity, the Group has set up effective grievance mechanisms for
employees and outsiders to report any suspected operations while
protecting the whistle-blowers from fears of reprisals or inappropriate
reactions. Whistle-blowers can report verbally or in writing to their
departments or the senior management of the Group for any suspected
misconduct with full details and supporting evidence. The management
team will investigate immediately, and a report will be made to the
relevant regulators or law enforcement authorities when the Group's

management deems necessary if criminality is substantiated.

Over the years, the Group has been organising anti-corruption-related
seminars and training courses for all staff to increase their knowledge
of bribery, extortion, fraud and money laundering, thus raising their
awareness and sensitivity of observing law and discipline. In FY2021/2022,
due to the social distancing rules amid the pandemic, the Group was not
able to organise any anti-corruption related training to its employees.
Nevertheless, given the effective implementation of the aforementioned
policies by the corresponding business units and departments under
the monitoring of the Audit Committee, during the year under review, no
concluded legal cases regarding corrupt practices were brought against

the Group or its employees.

In FY2021/2022, the Group was not in violation of any of the relevant
laws and regulations in relation to bribery, extortion, fraud and money

laundering that have a significant impact on the Group.
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COMMUNITY

B.8.

Community investment

The Group is committed to promoting a caring culture as a corporate
citizen, and has been actively participating in community activities as
well as helping the underprivileged. Throughout the past 30 years, the
Group has never forgotten the core of bringing beauty to lives when
serving the public, and has been making every endeavour to make positive
contributions to the local communities. The Group has been supporting
the youth, women, elderlies and families with low income through
charitable activities for social integration, women empowerment and

youth development.

In the past years, the pandemic significantly disrupted all lives and
imposed uncertainty on the economic environment. Affected by the
unstable economy and anti-pandemic measures, the Group was not able
to organise any charitable activities nor make any monetary donation
in FY2021/2022. Notwithstanding that, the Group did not forget the

disadvantaged and distributed free surgical masks to elderlies in need.

Looking into the future, the Group will remain true to its original aspiration
and will never stop giving back to the community through various
channels. The Group strives to support the local communities and the
local economy through more diverse ways when the pandemic eases and

the society is marching towards the new normal.
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APPENDIX
P 8

Table E1. The Group’s Total Emissions by Category in FY2021/2022 and

FY2020/2021°

Emission Category

Key Performance
Indicator (KPI)

REIL.ZBZ— /2 _FUBFER=ZZEZZ/

R -FHRFEREBRER S NREE

FY2021/2022
—E-_— /E_C

FHHEFE

Intensity’
(Unit/

employee)

Amount

ZARE1
%1

FY2020/2021=
2R/ -F
MR EE

Intensity?
(Unit/
Amount? employee)

ZAREF2
%—41

PR Bl BERENES HE (B {E8) 22 (B 1E8)
Air Emissions® <0 Kg 1.45x 103 1.61x 10 0.05 4.9%x10°
RESRHERC * T
N Kg 0.29 3.21x 10+ 2.12 2.3x10°
: T
- Kg - - 0.14 1.5x 10+
T
GHG Emissions Scope 1 (Direct Tonnes of COe 4 0.004 10 0.01
RER BN Emissions) WA S bikE S
&E— ()"
Scope 2 (Energy Tonnes of CO,e 1,279 1.42 1,325 1.4
Indirect Emissions)®  Bi—&{tixiEE
FE—
(BERE B
Scope 3 (Other Tonnes of COe 10 0.01 14 0.01
Indirect Emissions)t ~ BE—SE/(LiE=
#HE=
(HAtb B HER)
Total (Scope 1,2 &3]  Tonnes of CO,e 1,294 1.43 1,349 1.5
#st(8E— - WA S(LIRE R
k=)
Non-hazardous Solid wastes’ Tonnes 14 0.02 1 0.01
Waste E B REEY) 7]
mERRY Wastewater® m’ 17,860 19.8 22,584 2.4
E7K® SZT3R
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Intensity for FY2021/2022 was calculated by dividing the amount of air, GHG and
other emissions respectively by the Group’s total number of employees of 904 in
FY2021/2022;

The amount and intensity in FY2020/2021 were extracted from the data in the ESG
Report FY2020/2021 of the Group;

The Group's air emissions only included the air pollutants from stationary fuel

consumption;

The Group’s Scope 1 (Direct Emissions) included only the emissions arose from the
consumption of towngas in operations;

The Group’s Scope 2 (Energy Indirect Emissions) included only the emissions arose

from electricity consumption and towngas purchase;

The Group's Scope 3 (Other Indirect Emissions) included only the emissions
arose from electricity used for processing fresh water and sewage by government
departments;

The solid wastes included the waste packaging materials which were regarded as

the major solid waste of operations;

The total amount of wastewater generated by the Group was primarily based on the
direct measurement together with appropriate estimations assuming 100% of the
fresh water consumed by the Group will enter the sewage system in areas where an

accurate recording of the amount of wastewater was hard to obtain; and

The methodology adopted for reporting on GHG emissions set out above was
based on "How to Prepare an ESG Report - Appendix 2: Reporting Guidance on
Environmental KPIs” issued by the Stock Exchange, The GHG Protocol Corporate
Accounting and Reporting Standard and the 2006 IPCC (Intergovernmental Panel on

Climate Change] Guidelines for National Greenhouse Gas Inventories.
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APPENDIX

k=3
Table E2. Total Resource Consumption in FY2021/2022 RE2.-Z=— /“E - FHRFEHRFHE
FY2021/2022 FY2020/2021=
— B /T B —E- &
FHRFEE BIRERE
Intensity’ Intensity?
Key Performance (Unit/ (Unit/
Use of Resources Indicator (KPI) Amount employee) Amount? employee)
EREA BARRENIERE HE (B {E8) 22 (Bl ES8)
Energy Electricity kWh'000 2,520 2.8 2,755 3.0
BEIR BN FEF F A
Towngas m?* 4,201 4.7 3,335 3.6
R SLFK
Diesel L - - 2,733 2.9
s gl
Total® kWh'000 2,576 2.9 2,829 3.1
HE FEFFE
Water m? 17,860 19.8 22,584 24.4
7K SLFTK
Packaging materials tonnes 14 0.02 " 0.01
BEDE 1]

1. Intensity for FY2021/2022 was calculated by dividing the amount of resources that 1. T /T FHREENRED S RIRANE
the Group consumed in FY2021/2022 by the Group's numbers of employees of 904 in ER-ZT=— /T —FHRFENERASRIA
FY2021/2022; AEER-T-— T _FHBRFENRREEA

EREN904NFTE

2. The amount and intensity in FY2020/2021 were extracted from the data in the ESG 2. BT —ERRFEENRERZE VRS

Report FY2020/2021 of the Group; and AEB-_ZT-_T /T —FHREENRE 42
REBRMENEE &

3. The total energy was calculated based on the conversion factors as stated in the “How 3. L E IR PREMECINAIREERE a8k
to Prepare an ESG Report - Appendix 2: Reporting Guidance on Environmental KPIs” BIAME — 8= SRR ETUBZERIESDRE
issued by the HKEx and the ESG Report issued by Towngas. PERERBEHHIRE e REARSPETINBRE
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Table S3. Number of Employees by Age Group, Gender, Employment Type,

Position Type, Geographical Locations of The Group in FY2021/2022"

Unit: Number of employees

By BEAH

Aged 30 or below
30mE AT

APPENDIX
Y 8%

B FRANRGEVESSHESAR

Age group
RERAR

Aged between
31and 40
31Z2408%

Aged between
41 and 50
4L1Z505%

Aged 51
or above
51EE A £

£S3L-B-— /"B -FMERFEARERK

Female 94 213 305 221 833
2z

Total 100 233 324 247 904
#st

Unit: Number of employees

Position Type

B EEAH LA vt
Senior

Middle-level management and
Gender General staff managers directors
151 —RET TEEEAE SAEEERES
ES
Female 707 112 14 833
z
Total 768 114 22 904
st

RREERFEERERIA 49
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APPENDIX

Bt 8%

Employment type
fEfRER

Full time Part time
25 FRE

893 "

904

Geographical location

IRV E

Locations Number of employees
1t BE EEAZ
Hong Kong 795
B

PRC 37
G

Singapore 69
AN

Others 3
Hith

Total: 904
#Et

50

The employment data in headcount was obtained from the Group's Human
Resources Department based on the employment contracts entered into between
the Group and its employees. The data covered employees engaged in a direct
employment relationship with the Group according to relevant local laws and
workers whose work and/or workplace was controlled by the Group within the
reporting scope. The methodology adopted for reporting on employment data set
out above was based on "How to Prepare an ESG Report - Appendix 3: Reporting
Guidance on Social KPIs" issued by the Stock Exchange.

MODERN HEALTHCARE TECHNOLOGY HOLDINGS LIMITED
ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2021/22
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Table S4. Employee Turnover Rate by Age Group, Gender and Geographical
Locations in FY2021/2022'

APPENDIX
Y 8%

RS4.-B-— /—E__FHHREERFRAR
MR RMIBABEE S WIEER KR

Unit: Number of employees Age group
B EEAR RERAR
Aged between Aged between Aged
Aged 30 or below 31and 40 41 and 50 51 or above
30mE AT 31ZE405% A1) 1B AL
Male 6 10 17 4 37
ES
Employee turnover rate 100% 50% 89% 15% 52%
BB AR %
Female 63 75 137 84 359
z
Employee turnover rate 67% 35% 45% 38% 43%
BEMKLE
Total 69 85 154 88 396
st
Total employee turnover rate 69% 36% 48% 36% 44%

BREBRALE

Geographical locations

IRy B

Locations Employee turnover = Employee turnover rate
1t 2h EERKEE EERALLR
Hong Kong 345 43%
BB

PRC 14 38%
&

Singapore 37 54%
¥ 0K

Total 396 44%
et

The turnover data in headcount was obtained from the Group’s Human Resources
Department based on the employment contracts entered into between the Group
and its employees within the reporting scope. Turnover rate was calculated by
dividing the number of employees who resigned in FY2021/2022 by the number of
employees in FY2021/2022. The methodology adopted for reporting on turnover data
set out above was based on “How to Prepare an ESG Report - Appendix 3: Reporting
Guidance on Social KPIs” issued by the Stock Exchange.

BERABBERBBEREHERNAEEEELES 2K
AIVMEFEAR - RAKEHNANEBIRIES - EE
MR RTINS = — / ZE - —FUH BT LY
HEEABBRUN-E-— /- —FHHFEEN
BEAZ - LilidhE B TRAEUEFTRA/N G EHE
B R BB R AR B IR - e RE RS —
Mg = : 7 SRIRERUEIZERIES!)

BARERZIZERERATE
IR - B REGHE 2021/22
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APPENDIX
P 8%

Table S5. Number and Percentage of Employees Trained in the Group by XS5.-T=—— —“E-_—FHKRFELFEBEMLT

Gender and Position Type in FY2021/2022" EBUNERESNZIEEABERES

Total number of employees trained 748
HillE B AR

Total number of employees in FY2021/2022 904
—E - /CE__FUBFEREBAM

% of employees trained 83%

XlEEA DL

Unit: Number of employees Position Type

By EEAH B ma

Senior

Middle-level management and

Gender General staff managers directors

151 —RET TEEEAE SAEEERES

Male 24 0 0 24
ES

% of employees trained 3% 0% 0% 3%
RillEEBE DL

Female 599 116 9 724
z

% of employees trained 80% 16% 1% 97%

XillEE AL

Total 623 116 9
#st
% of employees trained 83% 16% 1%

HillleE AL

1. The training information was obtained from the Group’s Human Resources 1. BEIEERAEEN A NERIES - =22 IERE
Department. Training refers to the vocational training that the Group’s employees BEANALEEETE-_T—— /—“T - _FHHKE
within the reporting scope attended in FY2021/2022. The methodology adopted for E2MABEE - FiiRES TRIIABMAED L
reporting on the number and percentage of employees trained set out above was BB P ER PR B0 J3OR TH B OB 52 P B M VS RN AT AR AR IR
based on “How to Prepare an ESG Report — Appendix 3: Reporting Guidance on 5 g REARE M= - L ERRERIEEE
Social KPIs" issued by the Stock Exchange. W) -
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APPENDIX
Y 8%

Table Sé. Training Hours Received by the Employees of the Group by Gender XS6.—-F—=—— —E-_—FHKRFELEBZEMLT
and Position Type in FY2021/2022' BB ERE S HE IR

Unit: Training Hours Employee Category
BBy : EFREE fEfRER!

Senior

Middle-level management and

General staff managers directors

—RET TEEEAE BEREEENES

Male 120 0 0 120
ES

Average training hours 2 0 0 2
A I

Female 17,262 2,407 203 19,872
ko8

Average training hours 24 21 15 24

A IR

Total 17,382 2,407 203 19,992
A5t
Average training hours 23 21 9 22

S IR

HEHENNEIIEERETEEN AN ERBES -
Fiui¥RE B TRIIRSEURFTERAM AT E R B

hours set out above was based on “How to Prepare an ESG Report - Appendix 3: RFTEMGRCINAIRERE - g RERARS — Mtk
= R RREBIERERIES) -

1. The training information within the reporting scope was obtained from the Group's 1. b3
Human Resources Department. The methodology adopted for reporting training

Reporting Guidance on Social KPIs" issued by the Stock Exchange.

BARERZIZERERATE 53
IR - B REGHE 2021/22



HKEx ESG REPORTING GUIDE INDEX
BRBXM (R - £ERER®EREC)

Aspects
BmE

A. Environmental
A RE

ESG Indicators
RE - HER

ERER

Description
P

Al: Emissions General Disclosure  Information on: 20-22
Al BERY) —RRIEE BHBERNMAERBHR - FKRTHANEES  AEREZEZVNELES
Hy :
(a)  the policies; and
126 - 33
(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer relating to air and greenhouse gas emissions,
discharges into water and land, and generation of hazardous and non-
hazardous waste.
BTHETAGERAZENRRERLRDINER
Note: Air emissions include NOy, SOy, and other pollutants regulated under national
laws and regulations. Greenhouse gases include carbon dioxide, methane,
nitrous oxide, hydrofluorocarbons, perfluorocarbons and sulphur hexafluoride.
Hazardous wastes are those defined by national regulations.
i3 BREMERASLY  REtDREMIESEERAPIRENZTRY - BRE
REBFE_SHR Tk SR TRFEEY  2RAEREARER - F
EREEMERFAPIMAES
KPIA1.1 The types of emissions and respective emissions data. 46
BBERIEIZAL  BEESRRARRBE R -
KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2] greenhouse gas emissions (in 46
FABRAEMIEIZA1.2  tonnes) and, where appropriate, intensity (e.g. per unit of production volume,
per facility).
B (8E—) keeREZ(BE )R =R EHREE (CA - b 25t
B R(nER)BRE(WASESEM - FIRRMTH)
KPI' A1.3 Total hazardous waste produced (in tonnes) and, where appropriate, intensity 21
BASRAERUEIZA13  [e.g. per unit of production volume, per facility).
FREEREEEDRE (UETE) R(ER)ZE (NAFES BN - §IAR
hEETE) °
KPI'A1.4 Total non-hazardous waste produced (in tonnes) and, where appropriate, 46
BASRAERBUEIEALL  intensity (e.g. per unit of production volume, per facility).
FREEEEEEDRAE (UEETE) R(ER)ZE (MAFES BN - §AR
hEETE) °
KPI'A1.5 Description of emissions target(s) set and steps taken to achieve them. 26
RIRERIEIEA1S  HATRT S AOHE AR B IR R AE RS L B IR PTERER AV 558, -
KPI A1.6 Description of how hazardous and non-hazardous wastes are handled, anda 21

description of reduction target(s) set and steps taken to achieve them.
HMREEEREEEEYN A - RIS AR EE B 1R R ERE T
B IS PTEREREY P58
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Aspects
BmE

A2: Use of
Resources

A2 : BIR(EM

ESG Indicators
RE B8R
ERER

General Disclosure
— R E

KPI A2.1
RASRAEUIRIZA2.1

KPI A2.3
B RIEIRA.3

KPI A2.4
RIS AR IRAL.4

KPI A2.5
BASRAEAIRIRAL 5

HKEx ESG REPORTING GUIDE INDEX
BEBBXA (RS HEREABERESD

Description
i
Policies on the efficient use of resources, including energy, water and other

raw materials.

BRERER(BIEEER  KREAMRMEL BIBER

Note: Resources may be used in production, in storage, transportation, in buildings,

electronic equipment, etc.
i BRUARAEE  #FF BR BT BETRESF-
Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil)
in total (kWh in "000s) and intensity (e.g. per unit of production volume, per
facility).
REEE S MEER SEEER(NE - [oh) EEE AT ETRER
HIRBE(WAGES SN - FARMEE)

Water consumption in total and intensity (e.g. per unit of production volume,
per facility).
BFKEBRERE(MABEBEN - BIARMTHE) °

Description of energy use efficiency target(s) set and steps taken to achieve
them.

R FTRT S RO BEIR (2 2 as B R R AE B 55 Lk B AR PR ERER RO P8R, -

Description of whether there is any issue in sourcing water that is fit for
purpose, water efficiency target(s) set and steps taken to achieve them.

et SKEUE A 7KR LR A EAER - ARMEI Ak B R R AERE
L6 B AR PTEREXRO P8R -

Total packaging material used for finished products (in tonnes) and, if

applicable, with reference to per unit produced.

SRR BREMHNEE (AN E) R(ER ) BEERMEE -

22—

23

A3: The Environment
and Natural

Resources
A3 IRIFRBARER

General Disclosure
— R E

KPIA3.1
B R A BIEIRAS

Policies on minimising the issuer’s significant impacts on the environment
and natural resources.

IREBITALIRE R B AEREXEAT EHHBE

Description of the significant impacts of activities on the environment and
natural resources and the actions taken to manage them.

REBEBHREREAERNEAZ B RERNEEEHMTZENTTH

Aspect A4: Climate

Change
Ab : SRIREE

General Disclosure

—RRIEE

KPI A4.1
RASR B U IZAL

Policies on identification and mitigation of significant climate-related issues
which have impacted, and those which may impact, the issuer.

BRI REHEER ARG E BT AEEF ENEARGHEBEENER

Description of the significant climate-related issues which have impacted,

and those which may impact, the issuer, and the actions taken to manage

them.
HB AR RE g W BT AEETVENERARGEFAEE - RELHTTE)

BARERZIZERERATE
IR - B REGHE 2021/22
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HKEx ESG REPORTING GUIDE INDEX
BEEBI (RS HERERBERESD

ESG Indicators

Aspects RE - HER
=] ERER

B. Social

B. 1=

Employment and Labour Practices

EBRERSTER

B1: Employment
B1: E(&

General Disclosure

—RRIEE

Description

fat

Information on:
BRAE MR EE - BEREA - TERE - RE -
R LA R B Ath 5738 SR AR A6
(al  the policies; and
R - &

(b)  compliance with relevant laws and regulations that have a significant

FEHE Sl RIK

impact on the issuer relating to compensation and dismissal,
recruitment and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other benefits and
welfare.

BIFHETAGEAZENEREERRPINER -

28-31

KPI B1.1
RS AE IEIZER 1

Total workforce by gender, employment type (for example, full- or part-
time), age group and geographical region.

IR~ ERAE (N2 BEERE) - Fholh it S o miES A8 -

KPI B1.2

RASAAE AIEIRB1.2

Employee turnover rate by gender, age group and geographical region.

IR - FieAR MRS D HEBIRALLE -

B2: Health and
Safety
B2 : R B

General Disclosure

—RRIEE

Information on:

BARHEZE TIEREMREES#ERENBEEN

(a) the policies; and
156 0N

(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer relating to providing a safe working environment
and protecting employees from occupational hazards.

ETHBETABERZENEERIMROINES -

KPI B2.1
RASRAE IR IZB2.1

Number and rate of work-related fatalities occurred in each of the past
three years including the reporting year.

BE=F(BRERFE)SFRTTHMABRILE -

KPI B2.2

RASAA AIE1RB2.2

Lost days due to work injury.

TIEEARTERE -

KPI B2.3
R EMIEIEBR2.3

Description of occupational health and safety measures adopted, and how
they are implemented and monitored.

R FTER AN B R B R 2 2480 - ARMBRARITREER 5% ©
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Aspects
BmE

B3: Development
and Training

B3 : Z& K iEHl

ESG Indicators
RE B8R

ERER

General Disclosure

—RRIEE

KPI B3.1
B AR RUIEIRBS 1

KPI B3.2
FARAAIEIRBS.2

HKEx ESG REPORTING GUIDE INDEX
BEBBXA (RS HEREABERESD

Description
P

Policies on improving employees’ knowledge and skills for discharging  34-35
duties at work. Description of training activities.

BRRTHE B BT TERE M AH R e BUR - Wdls3EE) -

Note: Training refers to vocational training. It may include internal and external
courses paid by the employer.

it EIHEREEE - A eEmET M ERARSERRIE -

The percentage of employees trained by gender and employee category (e.g. 52
senior management, middle management).

BURIREEER(NEREEE  REEE) NN IIREBIL -

The average training hours completed per employee by gender and employee 53
category.

BRI REBERE D - BREETRE N TR -

B4: Labour
Standards
B4 : TR

General Disclosure

—RRIEE

KPI B4.1
B RAARUIEIRBA.1

KPI B4.2
B RIEIRBA 2

Information on: 36
AR IEE T SeaHIA T
(a) the policies; and
B &
(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer relating to preventing child and forced labour.

BTHBETABERFENEERIMROINES -

Description of measures to review employment practices to avoid child and 36
forced labour.
R IR B HI A hE AR 2 B T RoRHIZS T -

Description of steps taken to eliminate such practices when discovered. 36

A IR R R BN E R B BB PR AR RO 2568 o
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HKEx ESG REPORTING GUIDE INDEX
BEEBI (RS HERERBERESD

Aspects
BmE

Operating Practices

EERG

ESG Indicators
RE - HER

ERER

Description
P

RERNERMIRISHIRFRE B AR 77X o

B5: Supply Chain General Disclosure  Policies on managing environmental and social risks of the supply chain. 37-38
Management —RRIRER EIRHIEGRRIRIR Rt B BRI o
B5 : HEHEETE
KPI B5.1 Number of suppliers by geographical region. 38
BSREIEIERS.1 R E|I DM EREA -
KPI B5.2 Description of practices relating to engaging suppliers, number of suppliers  37-38
RABEAEIEIZB5.2  where the practices are being implemented, and how they are implemented
and monitored.
ft A AR REEEES - MERTEBEANHEREE - LAREEHR
TTRERIE °
KPI B5.3 Description of practices used to identify environmental and social risks along ~ 37-38
RAB2AEMIEEB5.3  the supply chain, and how they are implemented and monitored.
s BRI RS EREANRIE R g AR EL - ARBREANITRE
BRI
KPI B5.4 Description of practices used to promote environmentally preferable 38
FASRAERUEIEBS.4  products and services when selecting suppliers, and how they are
implemented and monitored.
R EREHEAR R ES BRARERRRBOE - URBENTRER
T
Bé: Product General Disclosure  Information on: 38-41
Responsibility —RRIRER BRMRRHERNRBHNERRLZ S  EL  REEMESFEARMRS A
B6 : EmEE B
(a) the policies; and
156N
(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer relating to health and safety, advertising,
labelling and privacy matters relating to products and services
provided and methods of redress.
EFHBETABEAVENEBEERROINER -
KPI Bé6.1 Percentage of total products sold or shipped subject to recalls for safety and 39
RARAE BIRIEB6.1 health reasons.
EENEEXERAHTRLT 2 RERIZEAMARKNBE A
KPI B6.2 Number of products and service related complaints received and how they  39-40
FASRAERUEIEBL.2  are dealt with.
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Aspects

=g

B7: Anti-corruption
B7 : R&)S

Community
#HE
B8: Community

Investment

B8 : H@IKE

ESG Indicators
RE B8R

ERER

KPI B6.3
B RAARIEIRBO.3

KPI B6.4
R RIEIRBO 4

KPI B6.5
BASARNIE1RBO.5

General Disclosure
— R E

KPI B7.1
B A RUIEIRBT 1

KPI B7.2
B IEIRBT 2

KPI B7.3

RASEAE IEIRBT.3

General Disclosure

—RRIEE

KPI B8.1
B A RUIEIRBS. 1

KPI B8.2
BRI NIE1RBS 2

HKEx ESG REPORTING GUIDE INDEX

BRBIA (RE  HERERMERESD

Description
P

Description of practices relating to observing and protecting intellectual
property rights.
il B A R AR IR AR EE RS RV 1B )

Description of quality assurance process and recall procedures.

TS Sie e e M E m MR o

Description of consumer data protection and privacy policies, and how they
are implemented and monitored.

HHUHEE ERRERLRBE - ARBEERTRERTA

Information on:

BRI IR - R - MEF RO RER
(a) the policies; and
BR : &
(b)  compliance with relevant laws and regulations that have a significant

impact on the issuer relating to bribery, extortion, fraud and money
laundering.

BT H BT A EATEORERERMADIREER -

Number of concluded legal cases regarding corrupt practices brought
against the issuer or its employees during the reporting period and the
outcomes of the cases.

RERARNHETALEERRE T ERENESFARMTNEE K FAE
2,

Description of preventive measures and whistle-blowing procedures, and
how they are implemented and monitored.

fe By e e M BRI - A RARRT R IDE -

Description of anti-corruption training provided to directors and staff.

faitmES N B TIRENRE)SHET

Policies on community engagement to understand the needs of the
communities where the issuer operates and to ensure its activities take into

consideration the communities” interests.

RN RSER T RESEMELRFBZNRELRBESHSERILRNE

Focus areas of contribution (e.g. education, environmental concerns, labour

needs, health, culture, sport).

FIERERE(WHE  REFE BTIHFR  @F b 85)-

Resources contributed (e.g. money or time) to the focus area.

A IHREMBAER(NSRHRRE) -

45
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MODERN HEALTHCARE TECHNOLOGY HOLDINGS LIMITED
Workshops Nos. 66-68,

6/F, Sino Industrial Plaza,

9 Kai Cheung Road, Kowloon Bay,

Kowloon, Hong Kong

Tel: (852) 2866 2377

Fax: (852) 2804 6607

Email: ir@modernhealthcaretech.com

Website: www.modernhealthcaretech.com

B e Al e e A PR 2 )

&8 T3 L AR /S R 48 955k (5 A L i FRUE\61= 66-6855 L%
B 5% (852) 2866 2377

{EH : (852) 2804 6607

F I : ir@modernhealthcaretech.com

#8141 . www.modernhealthcaretech.com
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